
Introduction to the State Performance Plan
(SPP)/Annual Performance Report (APR)

General Supervision System:

The systems that are in place to ensure that IDEA Part C requirements are met, e.g., monitoring systems, dispute resolution systems.

llinois Early Intervention (EI) statute (325 ILCS 20) and rule (89 IL Admin Code 500) require and define a
system of general supervision.  The Illinois Department of Human Services (Department) serves as Lead
Agency, with the Bureau of Early Intervention (Bureau) providing staff for general administration and
supervision of programs and activities for the EI program. The Department sets and promulgates policies
and procedures for the provision of EI services through administrative rule, the Child and Family
Connections (CFC) Procedure Manual, the EI Provider Handbook, contracts, payee agreements, and the
State of Illinois Infant/Toddler & Family Rights under IDEA for the EI System booklet.

The statewide data system (Cornerstone) is utilized to store child and program information, generate
authorizations for services, and interface with other systems to track and generate payments. The Bureau
relies extensively on this data system to report and monitor performance of CFC offices through monthly
review of key performance measures that are also shared with CFC offices.  Annually, findings of
noncompliance for compliance indicators are identified and reported to CFC offices, with correction of
noncompliance documented within one year.  CFC offices are required to develop and implement corrective
action plans based upon identified noncompliance.  Determination scores are issued to CFC offices,
annually, with levels of technical assistance and monitoring determined based upon determination level.

Monitoring of CFC offices and EI providers is conducted by the Illinois EI Monitoring Program. Through on
and off-site file reviews, the EI Monitoring Program identifies areas of noncompliance, documents the
correction of noncompliance, and requests reimbursement to the EI Program for monitored services not
appropriately billed.  The provision of technical assistance is an integral part of this monitoring process. The
EI Monitoring Program also investigates provider billing issues that have been identified by families through
their review of EI explanation of benefit statements.

The Department identifies and coordinates all available resources (e.g., Federal, State general revenue,
Medicaid reimbursement, private insurance, and family participation fees) for the EI program, including the
establishment of interagency agreements to establish financial responsibilities.  The Department contracts
with the Illinois Primary Healthcare Association (EI Central Billing Office) to process paper and electronic
claims as part of the fee-for-service delivery system,  generate vouchers,  prepare and forward claims for
federal matching funds, maintain insurance coverage information, including waivers and exemptions,
provide insurance billing services, and invoice, collect and track family participation fee payments. Illinois
has participated in cohort one of the Infant Toddler Coordinators Association’s (ITCA) finance initiative.

The Department has implemented a statewide system of dispute resolution, including procedures for timely
administrative resolution of complaints through mediation, state complaint procedures, and due process
hearing procedures. The Department has chosen to adopt mediation and due process procedures in 34
CFR §300.506 through §300.512, and develop procedures that meet the requirements of §303.425. The
department has individuals who serve as Impartial Hearing Officers for the EI Program.  Legal staff of the
Department is available to facilitate the development and negotiation of all resolution session agreements.
Due process complaints are tracked using an electronic database. 

Technical Assistance System:

The mechanisms that the State has in place to ensure the timely delivery of high quality, evidenced based technical assistance and support to
early intervention service (EIS) programs.

The Bureau of Early Intervention (EI) and its contract entities provides technical assistance to support timely
delivery of high quality, evidence-and support to our stakeholders.  Illinois benefits from its contractual
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relationships with recognized leaders in early childhood development and education that bring a wealth of
knowledge and expertise.  Provision of technical assistance is a key function in contracts to local Child and
Family Connections offices, the EI Training Program, the EI Monitoring Program, the EI Clearinghouse, the EI
Central Billing Office, and Provider Connections.  The internet sites of the Department and its contractors
make a wealth of Illinois-specific and national information and resources available to EI providers, primary
referral sources, and families. 

Each CFC office provides technical assistance to its provider community through responses to phone calls
and emails, provider meetings, and activities of its Local Interagency Council(s).  In addition, each CFC office
contracts for developmental pediatric consultation services to implement quality assurance activities such
as periodic participation in Individual Family Service Plan (IFSP) meetings, consultation on requests for IFSP
service changes, technical assistance and training to EI providers and service coordinators to address local
system needs, and outreach to primary referral sources.    

Functions of the EI Monitoring Program and the EI Central Billing Office are described in General Supervision
System section, and functions of the EI Training Program, the EI Clearinghouse, and Provider Connections
are described in the Professional Development section.  All are important sources of technical assistance
for the Illinois EI program.  In addition, the EI Training Program’s contract includes an Ombudsman
position.  The Ombudsman works with CFC offices and EI providers to ensure fidelity with EI laws, policy,
practice and procedure, and promote the highest attainable early intervention practices that support the
principles of Illinois’ EI Program.  

Bureau staff meet monthly with CFC managers to provide clarification to policies and procedures and
address questions and concerns.  Other EI contract entities and Bureau staff meet together monthly to
leverage resources, coordinate efforts, and identify additional strategies to meet system needs for technical
assistance. Bureau staff provide responses to questions that are directed to Bureau by CFC offices and EI
Providers via the telephone or Email.  Informational memos are posted on EI websites, as needed.  

The Bureau has received technical assistance from a number of national and regional resources, including
the ITCA, the North Central Regional Resource Center (NCRRC), the Early Childhood Technical Assistance
Center, and the Office of Special Education Programs.  NCRRC has provided considerable support to the
State Systemic Improvement Plan (SSIP) process.

Professional Development System:

The mechanisms the State has in place to ensure that service providers are effectively providing services that improve results for infants
and toddlers with disabilities and their families.

EI statute (325 ILCS 20) and rule (89 IL Admin Code 500) require and define a system of personnel
development  and personnel standards to ensure that EI providers are effectively providing services that
improve results  for infants and toddlers with disabilities and their families. EI families, providers, and
primary referral sources access a wealth of information provided through the various Illinois websites and
online and face-to-face training opportunities.

Illinois uses its system of credentialing and enrollment to verify compliance with requirements. Processing
of credential and enrollment applications is  completed through a contract with Western Illinois  University
Provider  Connections  (http://www.wiu.edu/ProviderConnections/).    This  office  ensures  that  individuals
providing EI services have the applicable license, degree, education and/or certification, EI systems training,
background checks, documentation of consultation, and other requirements.  In addition, the office verifies
that individuals  maintain competencies  through documentation of continuing professional education and
ongoing professional development at credential renewal.

The EI Training Program (http://www.illinoiseitraining.org/page.aspx?) through a contract with the University
of  Illinois  at  Urbana-Champaign  provides  a  comprehensive  system  of  personnel  development,  using
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face-to-face and online modalities, and coordinates  with  other entities  to  offer a  calendar of EI training
events.  These  efforts  ensure  that  providers  come  to  the  system  with  an  understanding  of  the  basic
components of the EI program. Other efforts focus on expanding competencies and providing information on
evidence-based  practice  in  four  core  knowledge  areas  of development of  young  children, working  with
families of young children with disabilities, intervention strategies for young children with special needs, and
assessment of young children with special needs. The EI Training Program also works in coordination with
other entities to provide training on transition services for children exiting EI.

Additional resources are available to EI families, providers, and primary referral sources through a contract
with the  University of Illinois at Urbana-Champaign called EI Clearinghouse (http://eic.crc.uiuc.edu/). The EI
Clearinghouse operates a free EI lending library, parent newsletters and information notes, podcasts,
resource links to support evidence-based practice, and general contact and program information.

Stakeholder Involvement:

The mechanism for soliciting broad stakeholder input on targets in the SPP, including revisions to targets.

Illinois Interagency Council on Early Intervention (IICEI):  The IICEI is the principle stakeholder group for the
Annual Performance Report (APR).  The IICEI is a Governor-appointed advisory board that meets federal
requirements for a State Interagency Coordinating Council.  Membership for the council includes parents,
public and private providers of EI services, a member from the State legislature, a personnel preparation
representative, and representatives from the designated State agencies and programs.  Its membership
also includes representatives from advocate organizations, Child and Family Connections (CFC) managers,
and a designee from the Illinois Early Learning Council.  The IICEI discusses challenges and opportunities
for the program, reviews and approves the APR, and advises the Department on the setting of target values. 

Service Delivery Approaches Workgroup:  The Service Delivery Approaches Workgroup, a subcommittee of
the IICEI, began meeting in May 2011. The workgroup is comprised of EI system stakeholders, including
parents, service coordinators, CFC managers, providers, state therapy association representatives,
advocacy organization representatives, IICEI members, infant mental health association representatives, a
regional resource center representative, and an EI researcher.

The group has been charged with three tasks:

•To examine/investigate approaches to EI service delivery that facilitate teaming and communication.
•To develop and present recommendations for adopting a service delivery approach for EI services in Illinois.
•To design specific steps needed to implement the recommended service delivery approach for EI services
in Illinois, including a timeline for a phased in implementation.

The workgroup has reviewed the challenges that currently exist in the program in regards to the various
components of the IFSP process (i.e., intake, evaluation, IFSP development, IFSP implementation, and
transition) and crafted a vision for what workgroup members would like the various processes to achieve.
National and regional resources have been utilized. The ultimate goal of this workgroup is to implement an
EI  program  in Illinois that is family-centered and consistent with EI principles.  The group has taken a
comprehensive look at service delivery implementation, focusing primarily on teaming challenges and
crafting a vision for successful teaming. The resulting recommendations will be reviewed by the IICEI sent to
the Department for approval and implementation.

Child and Family Outcomes Workgroup:  The Child and Family Outcomes Workgroup is a stakeholder
group with the goal to improve future outcomes for children and families, as well as to improve the quality of
child and family outcomes data. 

The Workgroup includes training and technical assistance staff and representation from components of the
EI system, including EI providers, CFC managers, Bureau staff, Part B Training Program, and the EI
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Monitoring Program.

The Child and Family Outcomes Workgroup targets efforts to: 
•Ensure that valid and reliable data are collected in the field, therefore improving the validity of data reported
on child and family outcomes;
•Improve response rates for Family Outcomes surveys, to increase representativeness and validity;
•Promote public awareness and training of child and family outcome measures;
•Explore options for linking child and family outcome data;         
•Support data review and analysis and set baseline and target values; and
•Develop and implement improvement activities.

CFC Managers:  Illinois has 25 CFC offices statewide that are responsible for ensuring that all referrals to
the EI program receive a timely response in a professional and family-centered manner.  Each CFC is
responsible for implementation of the program within its specific geographic region of the state.  CFC
responsibilities include child find activities; intake of families; coordination of evaluation and eligibility
determinations for children; oversight of the development of IFSPs; and ongoing service coordination,
including transition to services after three years of age.  The CFC office managers meet monthly with Bureau
staff and provide a statewide perspective and feedback to the APR, including the identification of challenges
for the program and input to improvement strategies.

Document Posting:  The Illinois APR is available online at www.dhs.state.il.us and through links from the
other EI websites (the Illinois EI Training Program, Provider Connections, and the EI Clearinghouse).  A hard
copy of the APR is also available for public review at each of the 25 CFC offices. 

Reporting to the Public:

How and where the State reported to the public on the FFY 2012 performance of each LEA located in the State on the targets in the SPP/APR
as soon as practicable, but no later than 120 days following the State’s submission of its FFY 2012 APR, as required by 34 CFR §300.602(b)
(1)(i)(A); and a description of where, on its Web site, a complete copy of the State’s SPP, including any revision if the State has revised the
SPP that it submitted with its FFY 2012 APR in 2014, is available.

Illinois will continue to use its APR to report annually to the public on the performance of each CFC office on
the  targets  in  the  SPP/APR.   This  documentation  is  included  as  an  attachment to  each  indicator  and
compares the performance of each CFC office with statewide performance and target values.  The Illinois
APR is available online at www.dhs.state.il.us and through links from the other EI websites (the Illinois EI
Training  Program, Provider  Connections,  and  the  EI  Clearinghouse).    A hard  copy of  the  APR is  also
available for public review at each of the 25 CFC offices.
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Indicator 1: Timely provision of services
Historical Data and Targets

Baseline Data: 2005

Monitoring Priority: Early Intervention Services In Natural Environments

Compliance indicator: Percent of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a timely manner.

(20 U.S.C. 1416(a)(3)(A) and 1442)

Historical Data

FFY 2005 2006 2007 2008 2009 2010 2011 2012

Target   100% 100% 100% 100% 100% 100% 100%

Data 98.53% 96.50% 95.31%
94.33%
94.30%

93.96%
94.00%

94.06% 95.76% 96.75%

Key: Gray – Data Prior to Baseline Yellow – Baseline Blue – Data Update

Explanation of Changes

Corrected 2008 and 2009 historic data, as it appeared that "rounded" numbers had been preloaded.

FFY 2013 - FFY 2018 Targets

FFY 2013 2014 2015 2016 2017 2018

Target 100% 100% 100% 100% 100% 100%
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Indicator 1: Timely provision of services
FFY 2013 Data

Monitoring Priority: Early Intervention Services In Natural Environments

Compliance indicator: Percent of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a timely manner.

(20 U.S.C. 1416(a)(3)(A) and 1442)

FFY 2013 SPP/APR Data

Prepopulated Data

Source Date Description Data Overwrite Data

SY 2013-14 Child
Count/Educational Environment

Data Groups
9/24/2014 Total number of infants and toddlers with IFSPs 20,142 20,705

Explanation of Alternate Data

The prepopulated data from the SY 2013-2014 Child Count is based on October 2013 data. Illinois historically has used data from the month of April.

FFY 2013 SPP/APR Data

Number of infants and toddlers with IFSPs
who receive the early intervention services

on their IFSPs in a timely manner

Total number of infants and toddlers with
IFSPs

FFY 2012
Data*

FFY 2013
Target*

FFY 2013
Data Status Slippage

20,007 20705 96.75% 100% 97.65%
Did Not Meet

Target
No Slippage

* FFY 2012 Data are editable on the Historical Data and Targets page.

Number of documented delays attributable to exceptional family circumstances (this number will be added to the Number of infants and
toddlers with IFSPs who receive their early intervention services on their IFSPs in a timely manner)

217

What is the source of the data provided for this indicator?

 State monitoring

 State database

Describe the method used to select EIS programs for monitoring.

Provide the time period in which the data were collected (e.g., September through December, fourth quarter, selection
from the full reporting period).

Data from the month of April has been used from the Service Delay Reporting System. 

Describe how the data accurately reflect data for infants and toddlers with IFSPs for the full reporting period.

A service delay is identified when a child waits more than 30 days to receive EI services listed on his or her IFSP. A time
series evaluation of data indicates that service delays vary in a pattern according to seasonality. For the first seven to
eight months of the federal/state fiscal year, service delays tend to be lower and then increase annually in the spring,
which corresponds with an increase in the overall caseload.
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The following attached chart shows the statewide performance as well as each of the State's 25 CFC offices. Statewide,
97.65% of children with an IFSP have experienced no delays. Three CFC offices were at 100% and showed no
delays. Seventeen CFC offices had 95% or more of their cases with no delays. Four CFC offices were between 90% and
95% of their active cases without a delay, and one CFC had fewer than 90% of their active cases with no delays.  

Overall, the percentage of children who receive EI services on their IFSPs in a timely manner increased this year from
96.75% in FFY12/SFY13 to 97.65% in FFY13/SFY14, demonstrating substantial compliance. This represents 20,705
children with an IFSP. Of those 20,705 children, 20,007 (excluding 217 children with documented exceptional family
circumstances) experienced no delay of services, while 489 experienced a delay due to a system reason (CFC delay, no
provider, etc.).

In FFY13/SFY14, one CFC office reported below 90% compliance, up from two CFC offices in the previous year.
Regionally, Cook County (CFC offices 6 -12) improved from 96.27% in FFY12/SFY13 to 97.78% this year.
Downstate improved again this year increasing from 96.11% in FFY12/SFY13 to 97.23% in FFY13/SFY14.

Provide additional information about this indicator (optional)
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Indicator 1: Timely provision of services
Required Actions from FFY 2012

Monitoring Priority: Early Intervention Services In Natural Environments

Compliance indicator: Percent of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a timely manner.

(20 U.S.C. 1416(a)(3)(A) and 1442)

Actions required in FFY 2012 response table

None

Responses to actions required in FFY 2012 response table, not including correction of findings
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Indicator 1: Timely provision of services
Correction of Previous Findings of Noncompliance

Monitoring Priority: Early Intervention Services In Natural Environments

Compliance indicator: Percent of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a timely manner.

(20 U.S.C. 1416(a)(3)(A) and 1442)

Correction of Findings of Noncompliance Identified in FFY 2012

Findings of Noncompliance Identified
Findings of Noncompliance Verified

as Corrected Within One Year
Findings of Noncompliance

Subsequently Corrected
Findings Not Yet Verified as Corrected

0 0 0 0

Correction of Findings of Noncompliance Identified Prior to FFY 2012

 
Findings of Noncompliance Not Yet Verified as Corrected as of FFY

2012 APR
Findings of Noncompliance

Verified as Corrected
Findings Not Yet Verified as

Corrected

FFY2010 1 0 1

FFY2009 2 0 2

FFY2008 20 0 20

FFY 2010 Findings Not Yet Verified as Corrected

Actions taken if noncompliance not corrected

Data are reported to each CFC office for all children exiting Part C who did not receive timely services, based upon
12-month data.  When a finding of noncompliance is identified, a corrective action plan (CAP) to address noncompliant
policies, procedures, and practices must be submitted and implemented.  On an annual basis, if a finding is not verified as
corrected, the CFC office must reassess policies, procedures and practices and submit and implement a new CAP.

Service delays are considered in making local determination scores.  The following items are taken into consideration:  1) if
an agency fails to submit a credible CAP for addressing service delays, fails to make adequate progress, or fails to
implement major features of the plan and 2) If the CFC office has more than one finding  of longstanding noncompliance. 
CFC offices with determination scores of “Needs Intervention” or “Needs Substantial Intervention” have additional
reporting obligations for CAPs.  Those with a determination of “Needs Substantial Intervention” receive a focused
verification monitoring visit.

Illinois has several statewide and targeted efforts to identify and correct the root causes of continuing noncompliance that
include the following.

In the fall of 2013, conference calls were held with CFC offices and Bureau staff to discuss
documentation of service delays and strategies on how to address issues related to timely services.
These discussions clarified data entry instructions to support the correct documentation of reasons for
delay.  In addition, strategies on how to effectively minimize those delays were shared.
Extensive research and analysis of service delivery approaches and strategies have supported the work of the Service
Delivery Approaches Workgroup.  Information was pulled from national websites and journals and through
discussions with technical assistant staff and Part C programs from other states. The group has discussed Illinois’
current policies and procedures for system components (i.e., intake/referral, evaluation/assessment, IFSP
development, service implementation, and transition), identifying challenges in each component and developing a
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vision for improvements/changes.  The Workgroup is currently developing a set of system recommendations.
Another effort to help address barriers to timely services includes the work of an ad hoc group of the IICEI, which
has completed research on the use of telehealth in EI. Research has focused on the use of telehealth in un-served and
under-served populations.
The Bureau of EI partnered with the EI Training Program, Provider Connections, EI Monitoring Program, EI
Clearinghouse, the EI CBO, and the CFC managers to focus provider recruitment efforts on “pre-service programs.”
 Provider Connections researched and identified the pre-service programs located throughout the state.  The EI
Clearinghouse and EI Training Program joined in the effort to design spreadsheets and identify an electronic “home”
for the spreadsheets and other documents that support provider recruitment, including a PowerPoint presentation and
draft letters and information for faculty.  The spreadsheets document and support various recruitment efforts  with
colleges and universities with degree programs for developmental therapists, occupational therapists, physical
therapists  and speech language pathologists, professional associations (ISHA, IOTA, IPTA, ICA, IDTA),
interpreter/translator certificate and degree programs, and International Medical Interpreter Association Certificate
Programs. 
To support recruitment efforts, both the EI Training Program and Provider Connections have either updated or added
“New to EI” resource pages to their websites.   Information about choosing EI as a career is also provided.  In addition,
questions targeting new providers were added to a training needs assessment tool to solicit feedback about what
resources new providers took advantage of as they began their work in the EI system and how these resources could
be improved.  On a quarterly basis, Provider Connections will conduct surveys of new providers to assess resources
that support the credentialing process.
The Bureau created a workgroup of front-end users to help improve the electronic access of the IFSP including
accounting for any children needing, but not yet receiving, services consented to on the IFSP. 
Additionally, the Illinois Interagency Council on Early Intervention completed a workgroup with recommendations
presented to the Bureau to incorporate a method for families to obtain IFSP consented services not available through
the credentialed/enrolled EI provider through a separate system of approval and payments.  The Bureau is considering
the correct procedures for implementation as soon as resources available.

FFY 2009 Findings Not Yet Verified as Corrected

Actions taken if noncompliance not corrected

See above response.

FFY 2008 Findings Not Yet Verified as Corrected

Actions taken if noncompliance not corrected

See above response.
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INDICATOR 1:  Percent of infants and toddlers with IFSPs who receive the early intervention 
services on their IFSPs in a timely manner. 

  
  April 2014   

CFC # Active IFSPs 
Net IFSPs (Less 

Exceptional 
Family 

Circumstances) 
No Delays % No Delays 

1 689 684             614  89.77% 
**2 870 857             851  99.30% 
3 357 350             344  98.29% 

**4 996 988             978  98.99% 
**5 1305 1301          1,295  99.54% 
*6 1929 1900          1,889  99.42% 
*7 1168 1155          1,139  98.61% 
*8 940 913             829  90.80% 
*9 1234 1231          1,176  95.53% 

*10 912 909             892  98.13% 
*11 2690 2649          2,624  99.06% 
*12 1236 1225          1,211  98.86% 
13 323 317             301  94.95% 
14 577 558             557  99.82% 

**15 1438 1422          1,364  95.92% 
16 698 692             652  94.22% 
17 186 186             186  100.00% 
18 341 341             337  98.83% 
19 465 463             457  98.70% 
20 422 421             418  99.29% 
21 710 710             710  100.00% 
22 369 368             366  99.46% 
23 174 174             174  100.00% 
24 181 180             177  98.33% 

**25 495 494             466  94.33% 

Statewide        20,705  
               

20,488  
      

20,007  97.65% 
 

*Cook County  10,109 9,982 9,760 97.78% 
**Collar Counties  
(2, 4, 5, 15, & 25) 5,104 5,062 4,954 97.87% 

Downstate (All Others)  5,492 5,444 5,293 97.23% 
*Cook County Offices: 
• CFC 6 - North Suburban • CFC 10 - Southeast Chicago 
• CFC 7 - West Suburban • CFC 11 - North Chicago 
• CFC 8 - Southwest Chicago • CFC 12 - South Suburban 
• CFC 9 - Central Chicago  

 



Indicator 2: Services in Natural
Environments
Historical Data and Targets

Baseline Data: 2005

Monitoring Priority: Early Intervention Services In Natural Environments

Results indicator: Percent of infants and toddlers with IFSPs who primarily receive early intervention services in the home or community-based settings.

(20 U.S.C. 1416(a)(3)(A) and 1442)

Historical Data

FFY 2005 2006 2007 2008 2009 2010 2011 2012

Target ≥   87.00% 88.00% 89.00% 89.50% 90.00% 90.00% 90.00%

Data 88.80% 89.26% 89.90% 92.20% 92.90% 94.60% 95.47% 96.13%

Key: Gray – Data Prior to Baseline Yellow – Baseline Blue – Data Update

FFY 2013 - FFY 2018 Targets

FFY 2013 2014 2015 2016 2017 2018

Target ≥ 90.00% 90.00% 90.00% 90.00% 90.00% 90.00%

Targets: Description of Stakeholder Input

Stakeholder input was provided and approval received from the Illinois Interagency Council on Early
Intervention, the state Interagency Coordinating Council.
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Indicator 2: Services in Natural
Environments
FFY 2013 Data

Monitoring Priority: Early Intervention Services In Natural Environments

Results indicator: Percent of infants and toddlers with IFSPs who primarily receive early intervention services in the home or community-based settings.

(20 U.S.C. 1416(a)(3)(A) and 1442)

Prepopulated Data

Source Date Description Data Overwrite Data

SY 2013-14 Child
Count/Educational Environment

Data Groups
9/24/2014

Number of infants and toddlers with IFSPs who primarily receive early
intervention services in the home or community-based settings

17,751

SY 2013-14 Child
Count/Educational Environment

Data Groups
9/24/2014 Total number of infants and toddlers with IFSPs 20,142

FFY 2013 SPP/APR Data

Number of infants and toddlers with
IFSPs who primarily receive early

intervention services in the home or
community-based settings

Total number of infants and
toddlers with IFSPs

FFY 2012
Data*

FFY 2013
Target*

FFY 2013
Data Status Slippage

17,751 20,142 96.13% 90.00% 88.13% Did Not Meet Target Slippage

* FFY 2012 Data and FFY 2013 Target are editable on the Historical Data and Targets page.

Explanation of Slippage

Based on Grads360 use of 618 Child Count Data, Illinois displays a slippage from previous years. We feel
this is attributed to an inability in the Grads360 system to accommodate eligible children with no authorized
services compared to 618 Child Count total. Illinois calculates the primary setting using our data system to
authorize services and to determine if the majority of services are delivered in the home or community-based
settings. If the IFSP team does not recommend direct services on the child’s IFSP these children are not
reflected in the Grads360 system.    

 

Provide additional information about this indicator (optional)

Historically, Illinois has calculated this Indicator using a monthly report produced by the EI CBO for services
provided predominately in the home or community-based settings. This report reflects the settings for
services that have been authorized. The percentage of children receiving services in the natural setting was
calculated based on the children receiving services in a month which can be less than the total number of
active IFSPs in a month. The child’s IFSP must include a justification when services are authorized in a
non-natural setting, along with a plan to transition to a natural setting, when available. This methodology only
incorporated authorized services.

Using the Grads360 prepopulated information from the 2013-14 618 Child Count data, 17,751 children with
active IFSPs primarily receive EI services in the home or community-based settings. The number of children
with active IFSPs is 20,142. The percentage of children receiving services in the home or community-based
settings is 88.13%. The attached chart reflects the calculation based on Grads360 prepopulated data.
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If the Grads360 system accommodated children with no authorized services, not attributed to service delays,
as well as children who predominately received services in home or community-based settings, Illinois’
percentage would be 98.56%, which is an increase from FFY12/SFY13.

This is calculated using a combination of data sources including, the Cornerstone data system and the
Service Delay Reporting System. This identified that 20,142 children with active IFSPs (per 618 Child Count
data), minus 504 children (reported having a service delay), minus 1,627 children (active IFSPs with no
authorized services), determined  the denominator of 18,011 children with direct service (DS) authorizations.

To determine the numerator, Illinois took 17,751 children (receiving services in the home or
community-based settings) and then divided that number by 18,011 (children with DS authorizations)
multiplied by 100 to reach 98.56 %, the total number of children receiving services in the home or
community-based settings.
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Indicator 2: Services in Natural
Environments
Required Actions from FFY 2012

Monitoring Priority: Early Intervention Services In Natural Environments

Results indicator: Percent of infants and toddlers with IFSPs who primarily receive early intervention services in the home or community-based settings.

(20 U.S.C. 1416(a)(3)(A) and 1442)

Actions required in FFY 2012 response table

None

Responses to actions required in FFY 2012 response table
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INDICATOR 2: Percent of infants and toddlers with IFSPs who primarily receive early intervention 
services in the home or community-based settings.  
 
 

Cases in Predominately in Natural Setting by CFC and Geographic Regions 
  October 2012 October 2013 

CFC # Home 
Day Care/  

Comm. 
Natural 
Settings Home 

Day Care/  
Comm. 

Natural 
Settings 

1 76.01% 8.12% 84.13% 69.59% 6.87% 76.46% 
**2 96.58% 3.42% 100.00% 85.04% 4.09% 89.13% 
3 72.12% 11.52% 83.64% 68.90% 8.72% 77.62% 

**4 95.90% 3.57% 99.47% 79.43% 3.26% 82.69% 
**5 94.94% 4.42% 99.36% 85.58% 5.23% 90.81% 
*6 92.03% 7.30% 99.32% 77.51% 10.08% 87.58% 
*7 93.52% 2.98% 96.50% 88.86% 3.37% 92.23% 
*8 95.56% 2.09% 97.65% 89.46% 2.31% 91.77% 
*9 92.72% 4.51% 97.23% 85.00% 5.70% 90.70% 
*10 92.47% 1.21% 93.68% 84.33% 0.86% 85.19% 
*11 95.97% 3.06% 99.03% 89.01% 3.36% 92.37% 
*12 98.96% 0.83% 99.79% 87.46% 1.29% 88.75% 
13 72.37% 13.16% 85.53% 79.38% 6.25% 85.63% 
14 41.27% 14.41% 55.68% 48.80% 19.10% 67.90% 

**15 92.64% 4.38% 97.02% 76.55% 8.84% 85.39% 
16 68.57% 27.14% 95.71% 49.92% 28.68% 78.60% 
17 91.44% 6.31% 97.75% 88.41% 7.73% 96.14% 
18 42.72% 50.81% 93.53% 41.27% 52.70% 93.97% 
19 84.10% 9.23% 93.33% 75.92% 16.05% 91.97% 
20 97.94% 1.29% 99.23% 92.31% 1.74% 94.04% 
21 99.68% 0.00% 99.68% 91.62% 0.00% 91.62% 
22 96.94% 1.95% 98.89% 96.68% 1.39% 98.06% 
23 100.00% 0.00% 100.00% 87.28% 2.31% 89.60% 
24 91.43% 8.57% 100.00% 82.78% 12.22% 95.00% 

**25 94.27% 5.25% 99.52% 83.40% 8.40% 91.81% 
 Statewide 90.25% 5.88% 96.13% 81.11% 7.02% 88.13% 

*Cook County  94.55% 3.47% 98.03% 85.79% 4.29% 90.08% 
**Collar Counties 
(2, 4, 5, 15, & 25) 94.70% 4.16% 98.86% 81.44% 5.99% 87.42% 

Downstate  
(All Others)  78.85% 11.55% 90.40% 72.25% 12.92% 85.18% 

 

*Cook County Offices: 
• CFC 6 - North Suburban • CFC 10 - Southeast Chicago 
• CFC 7 - West Suburban • CFC 11 - North Chicago 
• CFC 8 - Southwest Chicago • CFC 12 - South Suburban 
• CFC 9 - Central Chicago  



Indicator 3: Early Childhood Outcomes
Historical Data and Targets

Monitoring Priority: Early Intervention Services In Natural Environments

Results indicator: Percent of infants and toddlers with IFSPs who demonstrate improved:

Positive social-emotional skills (including social relationships);A.
Acquisition and use of knowledge and skills (including early language/ communication); andB.
Use of appropriate behaviors to meet their needs.C.

(20 U.S.C. 1416(a)(3)(A) and 1442)
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Historical Data

  Baseline Year FFY 2005 2006 2007 2008 2009 2010 2011 2012

A1
2009
2008

Target ≥   64.50% 65.60% 66.00% 66.50%

Data 64.10% 65.60% 66.40% 68.22% 70.40%

A2
2009
2008

Target ≥   64.50% 63.30% 63.30% 63.50%

Data 64.20% 63.30% 63.10% 62.42% 64.40%

B1
2009
2008

Target ≥   78.50% 77.00% 77.50% 78.00%

Data 78.00% 77.00% 78.20% 78.47% 79.70%

B2
2009
2008

Target ≥   52.50% 48.00% 49.00% 49.80%

Data 52.40% 49.60% 50.30% 49.44% 51.60%

C1
2009
2008

Target ≥   75.50% 74.50% 75.00% 75.70%

Data 75.30% 75.50% 76.40% 76.57% 77.90%

C2
2009
2008

Target ≥   57.00% 55.00% 55.50% 56.20%

Data 56.80% 56.00% 56.80% 56.03% 57.90%

Key: Gray – Data Prior to Baseline Yellow – Baseline Blue – Data Update

Explanation of Changes

Missing target values for 2012 have been added.  Updated baseline year to 2009.

FFY 2013 - FFY 2018 Targets

FFY 2013 2014 2015 2016 2017 2018

Target A1 ≥ 66.90% 67.30% 67.70% 68.10% 68.50% 68.90%

Target A2 ≥ 63.50% 63.70% 63.90% 64.10% 64.30% 64.50%

Target B1 ≥ 78.40% 78.80% 79.20% 79.60% 80.00% 80.40%

Target B2 ≥ 50.00% 50.20% 50.40% 50.60% 50.80% 51.00%

Target C1 ≥ 76.10% 76.50% 76.90% 77.30% 77.70% 78.10%

Target C2 ≥ 56.40% 56.60% 56.80% 57.00% 57.20% 57.40%

Targets: Description of Stakeholder Input

Stakeholder input was provided and approval received from both a standing Outcomes Workgroup and the
Illinois Interagency Council on Early Intervention, the state Interagency Coordinating Council.
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Indicator 3: Early Childhood Outcomes
FFY 2013 Data

Monitoring Priority: Early Intervention Services In Natural Environments

Results indicator: Percent of infants and toddlers with IFSPs who demonstrate improved:

Positive social-emotional skills (including social relationships);A.
Acquisition and use of knowledge and skills (including early language/ communication); andB.
Use of appropriate behaviors to meet their needs.C.

(20 U.S.C. 1416(a)(3)(A) and 1442)

FFY 2013 SPP/APR Data

Number of infants and toddlers with IFSPs assessed 9,543

Does the State’s Part C eligibility criteria include infants and toddlers who are at risk of having substantial developmental
delays (or “at-risk infants and toddlers”) under IDEA section 632(5)(B)(i)?  Yes
Since you answered “Yes,” provide the numbers of all eligible children but exclude at-risk infants and toddlers (i.e., include just those infants and toddlers experiencing
developmental delay (or “developmentally delayed children”) or having a diagnosed physical or mental condition that has a high probability of resulting in developmental delay (or
“children with diagnosed conditions”). Complete the FFY 2013 Data (At Risk Infants and Toddlers) page for this indicator.

Outcome A: Positive social-emotional skills (including social relationships)

Number of
Children

a. Infants and toddlers who did not improve functioning 64

b. Infants and toddlers who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers 1,788

c. Infants and toddlers who improved functioning to a level nearer to same-aged peers but did not reach it 1,528

d. Infants and toddlers who improved functioning to reach a level comparable to same-aged peers 2,909

e. Infants and toddlers who maintained functioning at a level comparable to same-aged peers 3,254

Numerator Denominator
FFY 2012

Data*
FFY 2013
Target*

FFY 2013
Data Status Slippage

A1. Of those children who entered or exited the
program below age expectations in Outcome A, the

percent who substantially increased their rate of growth
by the time they turned 3 years of age or exited the

program (c+d)/(a+b+c+d).

4,437 6,289 70.40% 66.90% 70.55% Met Target No Slippage

A2. The percent of infants and toddlers who were
functioning within age expectations in Outcome A by

the time they turned 3 years of age or exited the
program (d+e)/(a+b+c+d+e).

6,163 9,543 64.40% 63.50% 64.58% Met Target No Slippage

* FFY 2012 Data and FFY 2013 Target are editable on the Historical Data and Targets page.

Outcome B. Acquisition and use of knowledge and skills (including early language/ communication)

Number of
Children

a. Infants and toddlers who did not improve functioning 39

b. Infants and toddlers who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers 1,729

c. Infants and toddlers who improved functioning to a level nearer to same-aged peers but did not reach it 2,725

d. Infants and toddlers who improved functioning to reach a level comparable to same-aged peers 4,424

e. Infants and toddlers who maintained functioning at a level comparable to same-aged peers 623
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Numerator Denominator
FFY 2012

Data*
FFY 2013
Target*

FFY 2013
Data Status Slippage

B1. Of those children who entered or exited the
program below age expectations in Outcome B, the

percent who substantially increased their rate of growth
by the time they turned 3 years of age or exited the

program (c+d)/(a+b+c+d).

7,149 8,917 79.70% 78.40% 80.17% Met Target No Slippage

B2. The percent of infants and toddlers who were
functioning within age expectations in Outcome B by

the time they turned 3 years of age or exited the
program (d+e)/(a+b+c+d+e).

5,047 9,540 51.60% 50.00% 52.90% Met Target No Slippage

* FFY 2012 Data and FFY 2013 Target are editable on the Historical Data and Targets page.

Outcome C: Use of appropriate behaviors to meet their needs

Number of
Children

a. Infants and toddlers who did not improve functioning 46

b. Infants and toddlers who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers 1,747

c. Infants and toddlers who improved functioning to a level nearer to same-aged peers but did not reach it 2,187

d. Infants and toddlers who improved functioning to reach a level comparable to same-aged peers 4,025

e. Infants and toddlers who maintained functioning at a level comparable to same-aged peers 1,532

Numerator Denominator
FFY 2012

Data*
FFY 2013
Target*

FFY 2013
Data Status Slippage

C1. Of those children who entered or exited the
program below age expectations in Outcome C, the

percent who substantially increased their rate of growth
by the time they turned 3 years of age or exited the

program (c+d)/(a+b+c+d).

6,212 8,005 77.90% 76.10% 77.60% Met Target No Slippage

C2. The percent of infants and toddlers who were
functioning within age expectations in Outcome C by

the time they turned 3 years of age or exited the
program (d+e)/(a+b+c+d+e).

5,557 9,537 57.90% 56.40% 58.27% Met Target No Slippage

* FFY 2012 Data and FFY 2013 Target are editable on the Historical Data and Targets page.

Was sampling used?  No

Did you use the Early Childhood Outcomes Center (ECO) Child Outcomes Summary Form (COSF)?  Yes

Provide additional information about this indicator (optional)

Although our eligibility criteria includes the option of serving "at risk" children, this date reflects all eligibility categories and does not exclude "at risk" children.
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Indicator 3: Early Childhood Outcomes
FFY 2013 Data (At Risk Infants and Toddlers)

The State’s Part C eligibility criteria include infants and toddlers who are at risk of having substantial developmental delays (or “at-risk infants and toddlers”) under
IDEA section 632(5)(B)(i). How will you separately report outcome data?

(1) Report data on just at-risk infants and toddlers

(2) Report aggregated performance data on all of the infants and toddlers served under Part C (including developmentally delayed children, children with diagnosed conditions,
and at-risk infants and toddlers).

Outcome A: Positive social-emotional skills (including social relationships)

Number of
Children

a. Infants and toddlers who did not improve functioning

b. Infants and toddlers who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers

c. Infants and toddlers who improved functioning to a level nearer to same-aged peers but did not reach it

d. Infants and toddlers who improved functioning to reach a level comparable to same-aged peers

e. Infants and toddlers who maintained functioning at a level comparable to same-aged peers

Numerator Denominator
FFY 2013

Data

A1. Of those children who entered or exited the program below age expectations in Outcome A, the percent who
substantially increased their rate of growth by the time they turned 3 years of age or exited the program

(c+d)/(a+b+c+d).

A2. The percent of infants and toddlers who were functioning within age expectations in each Outcome by the time they
turned 3 years of age or exited the program (d+e)/(a+b+c+d+e).

Outcome B. Acquisition and use of knowledge and skills (including early language/ communication)

Number of
Children

a. Infants and toddlers who did not improve functioning

b. Infants and toddlers who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers

c. Infants and toddlers who improved functioning to a level nearer to same-aged peers but did not reach it

d. Infants and toddlers who improved functioning to reach a level comparable to same-aged peers

e. Infants and toddlers who maintained functioning at a level comparable to same-aged peers

Numerator Denominator
FFY 2013

Data

B1. Of those children who entered or exited the program below age expectations in Outcome A, the percent who
substantially increased their rate of growth by the time they turned 3 years of age or exited the program (c+d)/(a+b+c+d)

B2. The percent of infants and toddlers who were functioning within age expectations in each Outcome by the time they
turned 3 years of age or exited the program (d+e)/(a+b+c+d+e)

Outcome C: Use of appropriate behaviors to meet their needs

Number of
Children

a. Preschool children who did not improve functioning

b. Preschool children who improved functioning but not sufficient to move nearer to functioning comparable to same-aged peers

c. Preschool children who improved functioning to a level nearer to same-aged peers but did not reach it
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Number of
Children

d. Preschool children who improved functioning to reach a level comparable to same-aged peers

e. Preschool children who maintained functioning at a level comparable to same-aged peers

Numerator Denominator
FFY 2013

Data

C1. Of those children who entered or exited the program below age expectations in Outcome A, the percent who
substantially increased their rate of growth by the time they turned 3 years of age or exited the program

(c+d)/(a+b+c+d).

C2. The percent of infants and toddlers who were functioning within age expectations in each Outcome by the time they
turned 3 years of age or exited the program (d+e)/(a+b+c+d+e).

Provide additional information about this indicator (optional)
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Indicator 3: Early Childhood Outcomes
Required Actions from FFY 2012

Monitoring Priority: Early Intervention Services In Natural Environments

Results indicator: Percent of infants and toddlers with IFSPs who demonstrate improved:

Positive social-emotional skills (including social relationships);A.
Acquisition and use of knowledge and skills (including early language/ communication); andB.
Use of appropriate behaviors to meet their needs.C.

(20 U.S.C. 1416(a)(3)(A) and 1442)

Actions required in FFY 2012 response table

The State must report progress data and actual target data for FFY 2013 in the FFY 2013 APR.

Responses to actions required in FFY 2012 response table

This information has been provided.
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INDICATOR 3: Percent of infant and toddlers with IFSPs who demonstrate improved: 

A: Positive social-emotional skills (including social relationships);  
B: Acquisition and use of knowledge and skills (including early language/communication; and  
C:  Use of appropriate behaviors to meet their needs. 
 

SUMMARY STATEMENT SCORED BY CFC  
  
  Outcome 1 Outcome 2 Outcome 3 

CFC # 
Summary 

Statement 1 
Summary 

Statement 2 
Summary 

Statement 1 
Summary 

Statement 2 
Summary 

Statement 1 
Summary 

Statement 2 
1 72.81% 71.95% 84.01% 61.55% 80.67% 68.31% 

**2  64.16% 58.81 % 75.69%  52.64%  74.88%  53.74% 
3  65.43%  58.81%  75.69%  52.64%  74.88%  53.74% 

**4  61.92%  69.31%  73.72%  59.02%  66.49% 65.60% 
**5  48.69%  64.58%  67.83%  51.25%  62.50%  64.86% 
*6  68.19%  71.99%  81.10%  50.16%  79.21%  59.07% 
*7  75.32%  60.53%  86.11%  50.28%  82.67% 49.34% 
*8  83.06%  62.67%  87.87%  51.56%  88.56%  56.00% 
*9  81.82%  66.34%  89.25%  50.88%  87.68%  54.99% 

*10  72.67%  45.53%  78.59%  40.78%  79.19%  37.99% 
*11  81.50%  70.05%  88.07%  59.89%  81.31%  65.07% 
*12  74.06%  58.21%  79.37%  45.30%  77.49%  46.17% 
13  57.83%  68.71%  77.21%  61.35%  68.32%  67.48% 
14  52.87%  75.22%  71.10%  69.13%  71.64%  75.22% 

**15  61.88%  62.30%  76.77%  54.37%  69.13%  62.14% 
16  74.74%  55.00%  79.48%  45.42%  76.09%  41.67% 
17  73.25%  74.38%  84.71%  59.38%  82.89%  62.50% 
18  65.25%  50.31%  78.06%  25.16%  71.62%  35.22% 
19  84.92%  64.50%  87.56%  62.34%  87.89%  71.00% 
20  55.88%  61.78%  69.70%  52.89% 69.74%  52.89% 
21  68.12%  62.22%  83.00%  58.41%  83.22%  59.37% 
22  80.81%  48.76%  83.05%  33.06%  80.73%  37.19% 
23  65.12%  53.40%  81.63%  47.57%  75.26% 50.49% 
24  72.84%  60.20%  77.89%  36.73%  70.59%  45.92% 

**25  57.35% 74.01% 71.08% 55.60% 70.97% 66.79% 
State Summary Statement  70.60% 64.60% 80.20% 52.90% 77.60% 58.30% 

*Chicago – Cook County  80.43%  64.17%  86.87%  53.51%  83.79%  57.12% 
*Suburban – Cook County  72.06%  65.51%  82.07%  49.03%  79.79%  53.28% 
**Collar Counties  
(2, 4, 5, 15, & 25)  58.75%  65.10%  72.92%  54.40%  68.52%  62.70% 
Downstate (All Others)  69.93%  63.92%  79.85%  53.81%  77.50%  58.38% 
*Cook County Offices: 
• CFC 6 - North Suburban • CFC 10 - Southeast Chicago 
• CFC 7 - West Suburban • CFC 11 - North Chicago 
• CFC 8 - Southwest Chicago • CFC 12 - South Suburban 
• CFC 9 - Central Chicago  



Indicator 4: Family Involvement
Historical Data and Targets

Monitoring Priority: Early Intervention Services In Natural Environments

Results indicator: Percent of families participating in Part C who report that early intervention services have helped the family:

Know their rights;A.
Effectively communicate their children's needs; andB.
Help their children develop and learn.C.

(20 U.S.C. 1416(a)(3)(A) and 1442)

Historical Data

  Baseline Year FFY 2005 2006 2007 2008 2009 2010 2011 2012

A
2005
2006

Target ≥   76.00% 76.00% 74.00% 73.50% 78.00% 78.50% 79.00%

Data 76.80% 82.00% 75.00% 71.85% 78.58% 67.82% 67.60% 69.17%

B
2005
2006

Target ≥   86.00% 86.00% 86.00% 85.00% 85.80% 86.20% 86.70%

Data 86.50% 90.30% 87.10% 83.81% 85.63% 76.51% 75.70% 77.37%

C
2005
2006

Target ≥   90.00% 90.00% 89.00% 89.00% 85.00% 87.00% 90.40%

Data 90.20% 93.30% 90.80% 88.27% 83.28% 74.31% 73.20% 74.02%

Key: Gray – Data Prior to Baseline Yellow – Baseline Blue – Data Update

Explanation of Changes

Added target values for 2006 and 2007.  Identified baseline year as 2005.

FFY 2013 - FFY 2018 Targets

FFY 2013 2014 2015 2016 2017 2018

Target A ≥ 69.20% 69.40% 69.70% 70.00% 70.30% 70.60%

Target B ≥ 77.40% 77.90% 77.90% 78.20% 78.50% 78.80%

Target C ≥ 74.00% 74.50% 74.50% 74.80% 75.10% 75.40%

Targets: Description of Stakeholder Input

Stakeholder input was provided and approval received from both a standing Outcomes Workgroup and the
Illinois Interagency Council on Early Intervention, the state Interagency Coordinating Council.
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Indicator 4: Family Involvement
FFY 2013 Data

Monitoring Priority: Early Intervention Services In Natural Environments

Results indicator: Percent of families participating in Part C who report that early intervention services have helped the family:

Know their rights;A.
Effectively communicate their children's needs; andB.
Help their children develop and learn.C.

(20 U.S.C. 1416(a)(3)(A) and 1442)

FFY 2013 SPP/APR Data

Number of respondent families participating in Part C 2,588

A1. Number of respondent families participating in Part C who report that early intervention services have helped the family know their rights

A2. Number of responses to the question of whether early intervention services have helped the family know their rights 2,588

B1. Number of respondent families participating in Part C who report that early intervention services have helped the family effectively communicate
their children's needs

B2. Number of responses to the question of whether early intervention services have helped the family effectively communicate their children's needs 2,588

C1. Number of respondent families participating in Part C who report that early intervention services have helped the family help their children develop
and learn

C2. Number of responses to the question of whether early intervention services have helped the family help their children develop and learn 2,588

* FFY 2012 Data and FFY 2013 Target are editable on the Historical Data and Targets page.

FFY 2012
Data*

FFY 2013
Target*

FFY 2013
Data Status Slippage

A. Percent of families participating in Part C who report that early intervention services have
helped the family know their rights

69.17% 69.20% 65.69%
Did Not Meet

Target
Slippage

B. Percent of families participating in Part C who report that early intervention services have
helped the family effectively communicate their children's needs

77.37% 77.40% 74.15%
Did Not Meet

Target
Slippage

C. Percent of families participating in Part C who report that early intervention services have
helped the family help their children develop and learn

74.02% 74.00% 73.34%
Did Not Meet

Target
No Slippage

* FFY 2012 Data and FFY 2013 Target are editable on the Historical Data and Targets page.

Explanation of A Slippage

Explanation of B Slippage

Describe how the State has ensured that any response data are valid and reliable, including how the data represent the
demographics of the State.

Responses are believed to be valid and reliable as families are rating their own achievement of stated
outcomes. Data are generally representative of the State’s demographics, though family responses from
Collar Counties are slightly over-represented and responses from African American families are under-
represented. A variety of strategies have been utilized to address this gap without much success. Efforts this
year include surveying families closer to the time they exit the program and including a QR code on surveys
so that families can complete surveys on their smart phones.

Was sampling used?  No
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Was a collection tool used?  Yes

Is it a new or revised collection tool?  No

Yes, the data accurately represent the demographics of the State

No, the data does not accurately represent the demographics of the State

Provide additional information about this indicator (optional)
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Indicator 4: Family Involvement
Required Actions from FFY 2012

Monitoring Priority: Early Intervention Services In Natural Environments

Compliance indicator: Percent of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a timely manner.

(20 U.S.C. 1416(a)(3)(A) and 1442)

Actions required in FFY 2012 response table

In the FFY 2013 APR, the State must report whether its FFY 2013 data are from a group representative of the population, and, if not, the actions the State is taking to address this
issue.

Responses to actions required in FFY 2012 response table, not including correction of findings

Data are generally representative of the State’s demographics, though family responses from Collar Counties are slightly
over-represented and responses from African American families are under-represented. A variety of strategies have
been utilized to address this gap without much success. Efforts this year include surveying families closer to the time they
exit the program and including a QR code on surveys so that families can complete surveys on their smart phones.
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INDICATOR 4: Percent of families participating in Part C who report that early intervention services have 
helped the family: 

A. Know their rights; 
B. Effectively communicate their children’s needs; and 
C. Help their children develop and learn.   

FFY 13/SFY 14 Family Outcome Survey Results 
Return Rates & Unweighted Results by CFC 

 Know Rights 
Communicate Child 

Needs 
Help Child  

Develop & Learn 

CFC # Surveys Returns 
Return 
Rate 

Scores 
4 or > 

Mean 
Score 

Scores 
4 or > 

Mean 
Score 

Scores 
4 or > 

Mean 
Score 

1 668  105 15.72%  68.93% 4.06   69.90% 4.05   65.05% 3.96  
**2 829  139  16.77%  67.39%  4.10  77.54%  4.25  78.26%  4.29  
3 321  43  13.40%  73.81%  4.06  83.33%  4.15  76.19% 4.15  

**4 1003  159  15.85%  66.24%  4.05  64.97%  4.14  68.79%  4.06  
**5 1222  224  18.33%  68.78%  4.13  79.19%  4.35  78.73%  4.27 
*6 1824  298  16.34%  67.80%  4.08  76.11%  4.23  72.60%  4.09  
*7 1188  157  13.21%  64.97%  4.05  77.07%  4.30  81.53%  4.35  
*8 913  85  9.31%  55.56%  3.60  62.96%  3.87  67.90%  3.83  
*9 1203  113  9.39%  61.26%  3.89  69.37%  4.05  71.17%  4.05  

*10 872  57  6.54%  50.91%  3.69  61.11%  3.78  64.81%  3.77  
*11 2645  362  13.69%  57.71%  3.77  72.86%  4.07  72.86%  4.06  
*12 1224  172  14.05%  57.58%  3.73   64.63%  3.83  67.07%  3.80  
13 308  28  9.09%  68.00%  3.60  84.00%  3.87  72.00%  3.71  
14 582  81  13.92%  76.25%  4.26  83.75%  4.42  73.75%  4.23  

**15 1356  167  12.32%  67.88%  4.04  70.91%  4.22  74.55%  4.22  
16 652  84  12.88%  55.42%  3.82  75.90%  4.18  73.49%  4.09   
17 208  26  12.50%  64.00%  3.95  68.00%  4.04  68.00%  3.81  
18 324  28  8.64%  64.29%  4.00  71.43%  4.14  57.14%  4.02  
19 472  59  12.50%  76.36%  3.97  85.45%  4.29  85.45%  4.21  
20 409  40  9.78%  72.50%  4.13  80.00%  4.37  82.50%  4.40  
21 664  82  12.35%  81.48%  4.37  86.59%  4.60  79.27%  4.46  
22 337  38  11.28%  84.21%  4.46   78.95%  4.50  71.05%  4.35  
23 165  20  12.12%  90.00%  4.63  90.00%  4.65  85.00%  4.65  
24 184  11  5.98%  72.73%  4.31  80.65%  4.56  63.64%  4.32  

**25 464  62  13.36%  70.97%  4.22  74.24%  4.38  72.58%  4.25  
Statewide 19,967 2,588 12.96% 65.69%  3.99  74.24%  4.18  73.45%  4.12  
*Chicago –  

Cook County  5,633 597  10.59%  57.45%  3.76  69.80%  4.01  68.72%  4.00  
*Suburban –  
Cook County 4,166 617  14.81%  64.34%  3.98  73.29%  4.14  71.77%  4.07  

**Collar Counties  
(2, 4, 5, 15, & 25) 4,874 743  15.24%  67.97%  4.10  74.16%  4.26  74.30%  4.22  

Downstate  
(All Others) 

 
5,294 631  11.91% 72.11%  4.11  79.43%  4.29  72.25%  4.18  

*Cook County Offices: 
• CFC 6 - North Suburban • CFC 10 - Southeast Chicago 
• CFC 7 - West Suburban • CFC 11 - North Chicago 
• CFC 8 - Southwest Chicago • CFC 12 - South Suburban 
• CFC 9 - Central Chicago  



Indicator 5: Child Find (Birth to One)
Historical Data and Targets

Baseline Data: 2005

Monitoring Priority: Effective General Supervision Part C / Child Find

Results indicator: Percent of infants and toddlers birth to 1 with IFSPs compared to national data.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Historical Data

FFY 2005 2006 2007 2008 2009 2010 2011 2012

Target ≥   1.33% 1.36% 1.32% 1.33% 1.08% 1.08% 1.10%

Data 1.07% 1.17%
1.20%
1.24%

1.13% 1.08% 1.09% 1.32% 1.26%

Key: Gray – Data Prior to Baseline Yellow – Baseline Blue – Data Update

Explanation of Changes

Corrected data for 2007.

FFY 2013 - FFY 2018 Targets

FFY 2013 2014 2015 2016 2017 2018

Target ≥ 1.25% 1.26% 1.27% 1.28% 1.29% 1.30%

Targets: Description of Stakeholder Input

Stakeholder input was provided and approval received from the Illinois Interagency Council on Early
Intervention, the state Interagency Coordinating Council.
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Indicator 5: Child Find (Birth to One)
FFY 2013 Data

Monitoring Priority: Effective General Supervision Part C / Child Find

Results indicator: Percent of infants and toddlers birth to 1 with IFSPs compared to national data.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Prepopulated Data

Source Date Description Data Overwrite Data

SY 2013-14 Child
Count/Educational Environment

Data Groups
9/24/2014 Number of infants and toddlers birth to 1 with IFSPs 2,358

U.S. Census Annual State
Resident Population Estimates

April 1, 2010 to July 1, 2013
12/16/2014 Population of infants and toddlers birth to 1 157,563

FFY 2013 SPP/APR Data

Number of infants and toddlers birth to 1
with IFSPs

Population of infants and
toddlers birth to 1

FFY 2012
Data*

FFY 2013
Target*

FFY 2013
Data Status Slippage

2,358 157,563 1.26% 1.25% 1.50% Met Target No Slippage

* FFY 2012 Data and FFY 2013 Target are editable on the Historical Data and Targets page.

Provide additional information about this indicator (optional)

Based on data from the 2013-2014 Compliance 618 Child Count, Illinois reported 2,358 children birth to 1 with active IFSPs,
equal to a 1.50% participation rate. This represents an increase of 0.25% from data reported for FFY12/SFY13 and
exceeds the FFY13/SFY14 target of 1.25%. The 1.50% participation rate is above the FFY13/SFY14 National Percentage
of 1.11% (44,167/3,980,071).

The following chart provides statewide, regional, and CFC office participation rate histories. The participation rates are
based upon October 31, 2013 Child Count data, with the 2013 census estimates used for the population of infants and
toddlers birth to 1. The current census data is only available by county. For the seven Cook County CFC offices, census
data cannot be sorted by demographic area (zip code), therefore data for those entities are combined.
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Indicator 5: Child Find (Birth to One)
Required Actions from FFY 2012

Monitoring Priority: Effective General Supervision Part C / Child Find

Results indicator: Percent of infants and toddlers birth to 1 with IFSPs compared to national data.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Actions required in FFY 2012 response table

None

Responses to actions required in FFY 2012 response table
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INDICATOR 5: Percent of infants and toddlers birth to 1 with IFSPs compared to national data.  
 
 

Participation Rate Under 1 History by CFC & Region 
CFC # FFY11/SFY12 FFY12/SFY13 FFY13/SFY14 

1 1.71% 1.71% 1.71% 
**2 0.79% 0.96% 1.06% 
3 0.99% 1.49% 1.47% 

**4 0.87% 1.08% 1.44% 
**5 1.04% 1.04% 1.14% 

*6-12 1.54% 1.38% 1.68% 
13 0.85% 0.85% 0.98% 
14 1.14% 1.15% 1.30% 

**15 0.86% 0.79% 1.06% 
16 1.18% 1.40% 1.31% 
17 1.64% 1.02% 1.49% 
18 0.89% 0.76% 1.23% 
19 1.98% 1.63% 2.66% 
20 1.82% 1.95% 2.18% 
21 1.10% 1.17% 1.23% 
22 1.61% 1.03% 1.31% 
23 3.24% 3.04% 2.62% 
24 1.12% 1.34% 1.37% 

**25 1.21% 1.14% 1.16% 
Statewide  1.32% 1.26% 1.50% 

 
*Cook County 1.54% 1.38% 1.68% 

**Collar Counties (2, 4, 5, 
15, & 25) 0.92% 0.97% 1.17% 

Downstate (All Others)  10.62% 1.34% 1.51% 
*Cook County Offices: 
• CFC 6 - North Suburban • CFC 10 - Southeast Chicago 
• CFC 7 - West Suburban • CFC 11 - North Chicago 
• CFC 8 - Southwest 

Chicago 
• CFC 12 - South Suburban 

• CFC 9 - Central 
Chicago 

 



Indicator 6: Child Find (Birth to Three)
Historical Data and Targets

Baseline Data: 2005

Monitoring Priority: Effective General Supervision Part C / Child Find

Results indicator: Percent of infants and toddlers birth to 3 with IFSPs compared to national data.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Historical Data

FFY 2005 2006 2007 2008 2009 2010 2011 2012

Target ≥   3.24% 3.32% 3.38% 3.37% 3.37% 3.37% 3.37%

Data 3.00% 3.11% 3.31% 3.43% 3.38% 3.41% 3.70% 3.96%

Key: Gray – Data Prior to Baseline Yellow – Baseline Blue – Data Update

FFY 2013 - FFY 2018 Targets

FFY 2013 2014 2015 2016 2017 2018

Target ≥ 3.57% 3.65% 3.73% 3.81% 3.89% 3.97%

Targets: Description of Stakeholder Input

Stakeholder input was provided and approval received from the Illinois Interagency Council on Early
Intervention, the state Interagency Coordinating Council.
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Indicator 6: Child Find (Birth to Three)
FFY 2013 Data

Monitoring Priority: Effective General Supervision Part C / Child Find

Results indicator: Percent of infants and toddlers birth to 3 with IFSPs compared to national data.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Prepopulated Data

Source Date Description Data Overwrite Data

SY 2013-14 Child
Count/Educational Environment

Data Groups
9/24/2014 Number of infants and toddlers birth to 3 with IFSPs 20,142

U.S. Census Annual State
Resident Population Estimates

April 1, 2010 to July 1, 2013
12/16/2014 Population of infants and toddlers birth to 3 476,156

FFY 2013 SPP/APR Data
Number of infants and toddlers birth

to 3 with IFSPs
Population of infants and toddlers

birth to 3
FFY 2012

Data*
FFY 2013
Target*

FFY 2013
Data Status Slippage

20,142 476,156 3.96% 3.57% 4.23% Met Target No Slippage

* FFY 2012 Data and FFY 2013 Target are editable on the Historical Data and Targets page.

Provide additional information about this indicator (optional)

Based on data from the 2013-2014 Compliance 618 Child Count, Illinois reported 20,142 children birth to 3
with active IFSPs, equal to a 4.23% participation rate. This represents an increase of 0.27% from data
reported for FFY12/SFY13 and exceeds the FFY13/SFY14 target of 3.57%. Illinois 4.23% participation rate
also exceeds the FFY13/SFY14 National Percentage of 2.82%
(338,662 / 12,003,322).

The following chart provides statewide, regional, and CFC office participation rate histories. The participation
rates are based upon October 31, 2013 Child Count data, and the 2013 census estimates used for the
population of infants and toddlers birth to 3. The current census data is only available by county. For the
seven Cook County CFC offices, census data cannot be sorted by demographic area (zip code), therefore
data for those entities are combined.
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Indicator 6: Child Find (Birth to Three)
Required Actions from FFY 2012

Monitoring Priority: Effective General Supervision Part C / Child Find

Results indicator: Percent of infants and toddlers birth to 3 with IFSPs compared to national data.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Actions required in FFY 2012 response table

None

Responses to actions required in FFY 2012 response table
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INDICATOR 6: Percent of infants and toddlers birth to 3 with IFSPs compared to national data. 
 

 
 

Participation Rate Under 3 by CFC and Region 
CFC # FFY11/SFY12 FFY12/SFY13 FFY13/SFY14 

1 3.65% 4.09% 4.38% 
**2 2.70% 3.29% 3.22% 
3 3.31% 3.51% 3.74% 

**4 2.84% 3.37% 3.79% 
**5 3.65% 3.75% 3.61% 

*6-12 4.21% 4.39% 4.79% 
13 2.55% 2.32% 2.86% 
14 3.43% 3.36% 3.94% 

**15 3.25% 3.60% 4.04% 
16 3.24% 3.26% 3.47% 
17 3.56% 3.77% 3.77% 
18 3.58% 3.69% 3.55% 
19 3.73% 4.05% 4.63% 
20 4.68% 4.80% 4.77% 
21 2.85% 3.12% 3.08% 
22 4.22% 4.48% 4.44% 
23 6.24% 6.81% 5.38% 
24 2.99% 3.80% 3.91% 

**25 3.22% 4.54% 4.72% 
Statewide  3.70% 3.96% 4.23% 

 

*Cook County 4.21% 4.39% 4.23% 
**Collar Counties (2, 4, 5, 15, & 25) 3.15% 3.60% 3.77% 

Downstate (All Others)  3.31% 3.65% 3.91% 
*Cook County Offices: 
• CFC 6 - North Suburban • CFC 10 - Southeast Chicago 
• CFC 7 - West Suburban • CFC 11 - North Chicago 
• CFC 8 - Southwest Chicago • CFC 12 - South Suburban 
• CFC 9 - Central Chicago  

 



Indicator 7: 45-day timeline
Historical Data and Targets

Baseline Data: 2005

Monitoring Priority: Effective General Supervision Part C / Child Find

Compliance indicator: Percent of eligible infants and toddlers with IFSPs for whom an initial evaluation and initial assessment and an initial IFSP meeting were
conducted within Part C’s 45-day timeline.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Historical Data

FFY 2005 2006 2007 2008 2009 2010 2011 2012

Target   100% 100% 100% 100% 100% 100% 100%

Data 98.67%
99.03%
99.00%

99.43% 99.49%
99.46%
99.50%

99.77% 99.80% 99.92%

Key: Gray – Data Prior to Baseline Yellow – Baseline Blue – Data Update

Explanation of Changes

Provided actual numbers rather than "rounded" numbers for 2006 and 2009.

FFY 2013 - FFY 2018 Targets

FFY 2013 2014 2015 2016 2017 2018

Target 100% 100% 100% 100% 100% 100%
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Indicator 7: 45-day timeline
FFY 2013 Data

Monitoring Priority: Effective General Supervision Part C / Child Find

Compliance indicator: Percent of eligible infants and toddlers with IFSPs for whom an initial evaluation and initial assessment and an initial IFSP meeting were
conducted within Part C’s 45-day timeline.

(20 U.S.C. 1416(a)(3)(B) and 1442)

FFY 2013 SPP/APR Data

Number of eligible infants and toddlers
with IFSPs for whom an initial evaluation

and assessment and an initial IFSP meeting
was conducted within Part C’s 45-day

timeline

Number of eligible infants and toddlers
evaluated and assessed for whom an initial

IFSP meeting was required to be
conducted

FFY 2012
Data*

FFY 2013
Target*

FFY 2013
Data Status Slippage

19,677 19,783 99.92% 100% 99.87%
Did Not Meet

Target
No Slippage

* FFY 2012 Data are editable on the Historical Data and Targets page.

Number of documented delays attributable to exceptional family circumstances (this number will be added to the Number of eligible infants and
toddlers with IFSPs for whom an initial evaluation and assessment and an initial IFSP meeting was conducted within Part C's 45-day timeline)

81

What is the source of the data provided for this indicator?

 State monitoring

 State database

Describe the method used to select EIS programs for monitoring.

Provide the time period in which the data were collected (e.g., September through December, fourth quarter, selection
from the full reporting period).

Illinois utilized the Cornerstone Data System to measure the time in intake for every child referred to EI during the time period of July 01, 2013 - June 30, 2014. 

Describe how the data accurately reflect data for infants and toddlers with IFSPs for the full reporting period.

The attached chart includes infants and toddlers for whom the State has attributed to "exceptional family circumstances."
There were 81 case that were delayed due to exceptional family circumstances, indicated as a family delay or the family not
providing consent for initial evaluation/assessment. These delay reason are documented in the Cornerstone Data System. All
three geographic groupings of the State (i.e. Cook County, Collar counties and Downstate) have a minimum of 99.59%.

Provide additional information about this indicator (optional)
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Indicator 7: 45-day timeline
Required Actions from FFY 2012

Monitoring Priority: Effective General Supervision Part C / Child Find

Compliance indicator: Percent of eligible infants and toddlers with IFSPs for whom an initial evaluation and initial assessment and an initial IFSP meeting were
conducted within Part C’s 45-day timeline.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Actions required in FFY 2012 response table

None

Responses to actions required in FFY 2012 response table, not including correction of findings
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Indicator 7: 45-day timeline
Correction of Previous Findings of Noncompliance

Monitoring Priority: Effective General Supervision Part C / Child Find

Compliance indicator: Percent of eligible infants and toddlers with IFSPs for whom an initial evaluation and initial assessment and an initial IFSP meeting were
conducted within Part C’s 45-day timeline.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Correction of Findings of Noncompliance Identified in FFY 2012

Findings of Noncompliance Identified
Findings of Noncompliance Verified

as Corrected Within One Year
Findings of Noncompliance

Subsequently Corrected
Findings Not Yet Verified as Corrected

10 10 0 0

FFY 2012 Findings of Noncompliance Verified as Corrected

Describe how the State verified that each LEA with noncompliance is correctly implementing the regulatory requirements

CFC office implementation of the specific statutory/regulatory requirement is documented when data demonstrate that a
CFC office has 100 percent compliance during three consecutive months. 

Describe how the State verified that each LEA corrected each individual case of noncompliance

Child-specific/individual instance correction is documented through the use of the Cornerstone and file reviews.  Instances
of noncompliance are considered resolved when data errors have been corrected, the required action has been
completed, or the child is no longer within the jurisdiction of the program. 

Correction of Findings of Noncompliance Identified Prior to FFY 2012

 
Findings of Noncompliance Not Yet Verified as Corrected as of FFY

2012 APR
Findings of Noncompliance

Verified as Corrected
Findings Not Yet Verified as

Corrected

FFY2011 1 0 1

FFY 2011 Findings Not Yet Verified as Corrected

Actions taken if noncompliance not corrected

 

  

 

The CFC office is required to submit a corrective action plan (CAP) and document its implementation.  The Bureau of EI
completes review and approval of these plans.  CFC offices report on implementation of the plan in six months, or more
frequently if the CFC office determination is “Needs Intervention” or “Needs Substantial Intervention.”   Noncompliance with the
45-day requirement is considered in making local determination scores.  The following items are taken into consideration:  1)
if an agency fails to submit a credible CAP, fails to make adequate progress, or fails to implement major features of the plan
and 2)  if the CFC office has more than one longstanding finding of noncompliance.  CFC offices with a determination of
“Needs Substantial Intervention” receive a focused monitoring visit.  As part of performance contracting, a CFC office receives
a penalty adjustment (i.e., a 1 or 2 percent reduction in its quarterly base contract amount) based upon poor performance in
meeting the 45-day timeline.
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INDICATOR 7:  Percent of eligible infants and toddlers with IFSPs for whom an evaluation and 
assessment and an initial IFSP meeting were conducted within Part C’s 45-day timeline. 
 

FFY 13/SFY14 IFSPs Initiated Within 45 Days 

CFC # 
Total Initial 

IFSP 

Exceptional 
Family 

Circumstances  Timely IFSP  
Percent on 

time 
1 658 0 658 100.00% 
2 800 0 800 100.00% 
3 359 8 351 100.00% 
4 908 0 908 100.00% 
5 1239 0 1239 100.00% 
6 1970 0 1970 100.00% 
7 1110 0 1110 100.00% 
8 810 0 810 100.00% 
9 1141 0 1141 100.00% 

10 819 1 818 100.00% 
11 2599 12 2587 100.00% 
12 1153 0 1153 100.00% 
13 291 5 286 100.00% 
14 575 2 569 99.30% 
15 1411 1 1409 99.93% 
16 723 32 676 97.93% 
17 201 0 201 100.00% 
18 337 15 319 99.11% 
19 462 0 462 100.00% 
20 406 2 404 100.00% 
21 658 0 658 100.00% 
22 334 2 332 100.00% 
23 183 0 183 100.00% 
24 181 0 181 100.00% 
25 455 1 452 99.56% 

Statewide                 19,783                      81             19,677  99.87% 
*Cook County (CFC offices 6-12)                  9,602                      13               9,589  100.00% 

**Collar Counties (2, 4, 5, 15, & 
25)                  4,813                        2               4,808  99.94% 

Downstate (All Others)                   5,368                      66               5,280  99.59% 

     *Cook County Offices: 
• CFC 6 - North Suburban • CFC 10 - Southeast Chicago 
• CFC 7 - West Suburban • CFC 11 - North Chicago 
• CFC 8 - Southwest Chicago • CFC 12 - South Suburban 
• CFC 9 - Central Chicago  



Indicator 8: Early Childhood Transition
FFY 2013 Data

Monitoring Priority: Effective General Supervision Part C / Effective Transition

Compliance indicator: The percentage of toddlers with disabilities exiting Part C with timely transition planning for whom the Lead Agency has:

Developed an IFSP with transition steps and services at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s
third birthday;

A.

Notified (consistent with any opt-out policy adopted by the State) the SEA and the LEA where the toddler resides at least 90 days prior to the toddler’s third
birthday for toddlers potentially eligible for Part B preschool services; and

B.

Conducted the transition conference held with the approval of the family at least 90 days, and at the discretion of all parties, not more than nine months,
prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services.

C.

(20 U.S.C. 1416(a)(3)(B) and 1442)

FFY 2013 SPP/APR Data

Number of toddlers with disabilities exiting Part C 18,934

Number of toddlers with disabilities exiting Part C who were potentially eligible for Part B 12,584

Provide additional information about this indicator (optional)
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Indicator 8A: Early Childhood Transition
Historical Data and Targets

Baseline Data: 2005

Monitoring Priority: Effective General Supervision Part C / Effective Transition

Compliance indicator: The percentage of toddlers with disabilities exiting Part C with timely transition planning for whom the Lead Agency has:

Developed an IFSP with transition steps and services at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s
third birthday;

A.

Notified (consistent with any opt-out policy adopted by the State) the SEA and the LEA where the toddler resides at least 90 days prior to the toddler’s third
birthday for toddlers potentially eligible for Part B preschool services; and

B.

Conducted the transition conference held with the approval of the family at least 90 days, and at the discretion of all parties, not more than nine months,
prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services.

C.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Historical Data

FFY 2005 2006 2007 2008 2009 2010 2011 2012

Target   100% 100% 100% 100% 100% 100% 100%

Data 71.80% 100%
100%

99.10%
98.90% 98.20% 92.30% 95.95% 93.90%

Key: Gray – Data Prior to Baseline Yellow – Baseline Blue – Data Update

Explanation of Changes

Corrected data for 2007.

FFY 2013 - FFY 2018 Targets

FFY 2013 2014 2015 2016 2017 2018

Target 100% 100% 100% 100% 100% 100%
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Indicator 8A: Early Childhood Transition
FFY 2013 Data

Monitoring Priority: Effective General Supervision Part C / Effective Transition

Compliance indicator: The percentage of toddlers with disabilities exiting Part C with timely transition planning for whom the Lead Agency has:

Developed an IFSP with transition steps and services at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s
third birthday;

A.

Notified (consistent with any opt-out policy adopted by the State) the SEA and the LEA where the toddler resides at least 90 days prior to the toddler’s third
birthday for toddlers potentially eligible for Part B preschool services; and

B.

Conducted the transition conference held with the approval of the family at least 90 days, and at the discretion of all parties, not more than nine months,
prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services.

C.

(20 U.S.C. 1416(a)(3)(B) and 1442)
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FFY 2013 SPP/APR Data

Source Date Description Data
Overwrite

Data

Indicator 8 1/6/2015 Number of toddlers with disabilities exiting Part C 18,934 841

Indicator 8 1/6/2015 Number of toddlers with disabilities exiting Part C who were potentially eligible for Part B 12,584 817

Data include only those toddlers with disabilities exiting Part C with timely transition planning for whom the Lead Agency
has developed an IFSP with transition steps and services at least 90 days, and at the discretion of all parties, not more
than nine months, prior to the toddler’s third birthday.

 Yes

 No

Number of children exiting Part C who
have an IFSP with transition steps and

services
Number of toddlers with disabilities exiting

Part C
FFY 2012

Data*
FFY 2013
Target*

FFY 2013
Data Status Slippage

817 841 93.90% 100% 97.15%
Did Not Meet

Target
No Slippage

* FFY 2012 Data are editable on the Historical Data and Targets page.

Number of documented delays attributable to exceptional family circumstances (this number will be added to the Number of children exiting
Part C who have an IFSP with transition steps and services)

0

What is the source of the data provided for this indicator?

 State monitoring

 State database

Describe the method used to select EIS programs for monitoring.

File reviews completed as part of CFC office onsite monitoring visits held in the spring 2014 indicate that 97.15% [(817/841) x 100] files included IFSPs with transition steps and
services at least 90 days, and at the discretion of all parties not more than nine months, prior to the child’s third birthday. As part  of a contractual agreement with the lead agency,
the Illinois EI Monitoring Program conducts annual onsite monitoring visits to all CFC offices. File selection included all children who transitioned during the month of November
2013, excluding those children who had been in the system less than 90 days prior to their third birthday. The EI Monitoring Program conducted file reviews to confirm that the IFSP
includes transition steps and services that were established within the required timeframe.  All 25 CFC offices were monitored. 

Provide additional information about this indicator (optional)
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Indicator 8A: Early Childhood Transition
Required Actions from FFY 2012

Monitoring Priority: Effective General Supervision Part C / Effective Transition

Compliance indicator: The percentage of toddlers with disabilities exiting Part C with timely transition planning for whom the Lead Agency has:

Developed an IFSP with transition steps and services at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s
third birthday;

A.

Notified (consistent with any opt-out policy adopted by the State) the SEA and the LEA where the toddler resides at least 90 days prior to the toddler’s third
birthday for toddlers potentially eligible for Part B preschool services; and

B.

Conducted the transition conference held with the approval of the family at least 90 days, and at the discretion of all parties, not more than nine months,
prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services.

C.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Actions required in FFY 2012 response table

None

Responses to actions required in FFY 2012 response table, not including correction of findings
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Indicator 8A: Early Childhood Transition
Correction of Previous Findings of Noncompliance

Monitoring Priority: Effective General Supervision Part C / Effective Transition

Compliance indicator: The percentage of toddlers with disabilities exiting Part C with timely transition planning for whom the Lead Agency has:

Developed an IFSP with transition steps and services at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s
third birthday;

A.

Notified (consistent with any opt-out policy adopted by the State) the SEA and the LEA where the toddler resides at least 90 days prior to the toddler’s third
birthday for toddlers potentially eligible for Part B preschool services; and

B.

Conducted the transition conference held with the approval of the family at least 90 days, and at the discretion of all parties, not more than nine months,
prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services.

C.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Correction of Findings of Noncompliance Identified in FFY 2012

Findings of Noncompliance Identified
Findings of Noncompliance Verified

as Corrected Within One Year
Findings of Noncompliance

Subsequently Corrected
Findings Not Yet Verified as Corrected

11 6 0 5

FFY 2012 Findings of Noncompliance Verified as Corrected

Describe how the State verified that each LEA with noncompliance is correctly implementing the regulatory requirements

CFC office implementation of specific statutory/regulatory requirement is document when the file review in the subsequent compliance monitoring visit demonstrates 100 percent
compliance.

Describe how the State verified that each LEA corrected each individual case of noncompliance

Child specific/individual correction is documented, as the child is age 3 and is no longer within the jurisdiction of the program.

FFY 2012 Findings Not Yet Verified as Corrected

Actions taken if noncompliance not corrected

The EI Monitoring Program notifies the CFC office of identified findings of noncompliance (i.e., transition steps and services
are not included in 100% of children transitioning during a defined time period) within 30 days of the onsite monitoring visit.
When a finding of noncompliance is identified, a corrective action plan (CAP) to address noncompliant policies, procedures,
and practices must be submitted and implemented. Within six months, the EI Monitoring Program follows-up with the CFC
office to determine the status of CAP implementation.  On an annual basis, if a finding is not verified as corrected, the CFC
office must reassess policies, procedures and practices and develop and implement a new CAP.

Noncompliance with 8A is considered in making local determination scores.  The following items are taken into
consideration:  1) if an agency fails to submit a credible CAP for failure to have transition steps and services in the IFSP of
a child exiting the system, fails to make adequate progress, or fails to implement major features of the plan and 2) If the
CFC office has more than one finding of longstanding noncompliance.  CFC offices with determination scores of “Needs
Intervention” or “Needs Substantial Intervention” have additional reporting obligations for CAPs.   Those with a
determination of “Needs Substantial Intervention” receive a focused verification monitoring visit.

Following a focused monitoring visit that resulted from longstanding noncompliance, CFC-specific strategies identified in
the CAP included new staff training for service coordinators specifically on transition requirements; technical assistance
regarding documenting transition progress within the IFSP document  and properly documenting transition planning; 
strategies to introduce transition planning at an earlier age so that families have an opportunity to explore options and
make informed decisions; hosting a free parent training to better prepare families in transition planning; and management
tracking of data to monitor transition efforts, including providing technical assistance when needed.

Correction of Findings of Noncompliance Identified Prior to FFY 2012
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Findings of Noncompliance Not Yet Verified as Corrected as of FFY

2012 APR
Findings of Noncompliance

Verified as Corrected
Findings Not Yet Verified as

Corrected

FFY2011 1 1 0

FFY 2011 Findings of Noncompliance Verified as Corrected

Describe how the State verified that each LEA with noncompliance is correctly implementing the regulatory requirements

The CFC office implementation of specific statutory/regulatory requirement was document when file reviews in the FFY2013/SFY2014 compliance monitoring visit demonstrates
100 percent compliance.

Describe how the State verified that each LEA corrected each individual case of noncompliance

Child specific/individual correction is documented, as the child is age 3 and is no longer within the jurisdiction of the program.
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INDICATOR 8:  Percentage of toddlers with disabilities exiting Part C with timely transition planning for 
whom the Lead Agency has: 

A. Developed an IFSP with transition steps and services at least 90 days, and at the discretion of 
all parties, not more than nine months, prior to the toddler’s third birthday; 

CFC # Toddlers Exiting 
in November 2013 

Files With 
Transition Steps  

& Services 

Percent With 
Transition Steps  

& Services 

1 22 22 100% 
**2 35 35 100% 
3 11 11 100% 

**4 26 26 100% 
**5 61 61 100% 
*6 91 88 96.7% 
*7 59 58 98.3% 
*8 37 37 100% 
*9 44 43 97.7% 

*10 36 30 83.3% 
*11 102 98 96.1% 
*12 55 54 98.2% 
13 15 15 100% 
14 32 32 100% 

**15 52 51 98.1% 
16 39 39 100% 
17 17 17 100% 
18 20 20 100% 
19 12 12 100% 
20 16 16 100% 
21 21 19 90.5% 
22 13 13 100% 
23 2 0 0% 
24 7 7 100% 

**25 16 13 81.3% 
Statewide  841 817 97.1% 

 
*Cook County 
 •      CFC 6 - North Suburban                                                         •      CFC 10 - Southeast Chicago 
•      CFC 7 - West Suburban                                                         •      CFC 11 - North Chicago 
•      CFC 8 - Southwest Chicago                                            •      CFC 12 - South Suburban 
•      CFC 9 - Central Chicago  

**Collar Counties    (2, 4, 5, 15, & 25) 
Downstate (All Others)  

 
 



Indicator 8B: Early Childhood Transition
Historical Data and Targets

Baseline Data: 2005

Monitoring Priority: Effective General Supervision Part C / Effective Transition

Compliance indicator: The percentage of toddlers with disabilities exiting Part C with timely transition planning for whom the Lead Agency has:

Developed an IFSP with transition steps and services at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s
third birthday;

A.

Notified (consistent with any opt-out policy adopted by the State) the SEA and the LEA where the toddler resides at least 90 days prior to the toddler’s third
birthday for toddlers potentially eligible for Part B preschool services; and

B.

Conducted the transition conference held with the approval of the family at least 90 days, and at the discretion of all parties, not more than nine months,
prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services.

C.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Historical Data

FFY 2005 2006 2007 2008 2009 2010 2011 2012

Target   100% 100% 100% 100% 100% 100% 100%

Data 78.50% 93.40% 100% 100% 100% 100% 100% 95.70%

Key: Gray – Data Prior to Baseline Yellow – Baseline Blue – Data Update

FFY 2013 - FFY 2018 Targets

FFY 2013 2014 2015 2016 2017 2018

Target 100% 100% 100% 100% 100% 100%
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Indicator 8B: Early Childhood Transition
FFY 2013 Data

Monitoring Priority: Effective General Supervision Part C / Effective Transition

Compliance indicator: The percentage of toddlers with disabilities exiting Part C with timely transition planning for whom the Lead Agency has:

Developed an IFSP with transition steps and services at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s
third birthday;

A.

Notified (consistent with any opt-out policy adopted by the State) the SEA and the LEA where the toddler resides at least 90 days prior to the toddler’s third
birthday for toddlers potentially eligible for Part B preschool services; and

B.

Conducted the transition conference held with the approval of the family at least 90 days, and at the discretion of all parties, not more than nine months,
prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services.

C.

(20 U.S.C. 1416(a)(3)(B) and 1442)

FFY 2013 Part C State Performance Plan (SPP)/Annual Performance Report (APR)

2/26/2015 Page 45 of 69



FFY 2013 SPP/APR Data

Source Date Description Data
Overwrite

Data

Indicator 8 1/6/2015 Number of toddlers with disabilities exiting Part C who were potentially eligible for Part B 12,584

Data include notification to both the SEA and LEA

 Yes

 No

Number of toddlers with disabilities exiting
Part C where notification to the SEA and

LEA occurred at least 90 days prior to their
third birthday for toddlers potentially
eligible for Part B preschool services

Number of toddlers with disabilities exiting
Part C who were potentially eligible for Part

B
FFY 2012

Data*
FFY 2013
Target*

FFY 2013
Data Status Slippage

12,584 12,584 95.70% 100% 100% Met Target No Slippage

* FFY 2012 Data are editable on the Historical Data and Targets page.

Number of parents who opted out (this number will be subtracted from the number of toddlers with disabilities exiting Part C who were
potentially eligible for Part B when calculating the FFY 2013 Data)

Describe the method used to collect these data

Illinois utilized the data sharing agreement with Illinois State Board of Education (ISBE), the SEA, to assure that every child
who reached 27 months of age or who started EI services after that age were made known to the local education agency
(LEA).  Illinois was able to confirm that notification was sent to the SEA and LEA at least 90 days prior to their third
birthday for 100.00% of toddlers potentially eligible for Part B preschool services.  The calculation excludes children who
were referred to the program less than 90 days prior to their third birthday.   

In FFY13/SFY14, Illinois demonstrated 100 percent compliance with 8B an increase from FFY12/SFY13.  With the full
implementation of the data sharing agreement between the EI Program and the Illinois State Board of Education and
subsequent data sharing reports. 

Do you have a written opt-out policy? No

Provide additional information about this indicator (optional)

FFY 2013 Part C State Performance Plan (SPP)/Annual Performance Report (APR)

2/26/2015 Page 46 of 69



Indicator 8B: Early Childhood Transition
Required Actions from FFY 2012

Monitoring Priority: Effective General Supervision Part C / Effective Transition

Compliance indicator: The percentage of toddlers with disabilities exiting Part C with timely transition planning for whom the Lead Agency has:

Developed an IFSP with transition steps and services at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s
third birthday;

A.

Notified (consistent with any opt-out policy adopted by the State) the SEA and the LEA where the toddler resides at least 90 days prior to the toddler’s third
birthday for toddlers potentially eligible for Part B preschool services; and

B.

Conducted the transition conference held with the approval of the family at least 90 days, and at the discretion of all parties, not more than nine months,
prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services.

C.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Actions required in FFY 2012 response table

None

Responses to actions required in FFY 2012 response table, not including correction of findings
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Indicator 8B: Early Childhood Transition
Correction of Previous Findings of Noncompliance

Monitoring Priority: Effective General Supervision Part C / Effective Transition

Compliance indicator: The percentage of toddlers with disabilities exiting Part C with timely transition planning for whom the Lead Agency has:

Developed an IFSP with transition steps and services at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s
third birthday;

A.

Notified (consistent with any opt-out policy adopted by the State) the SEA and the LEA where the toddler resides at least 90 days prior to the toddler’s third
birthday for toddlers potentially eligible for Part B preschool services; and

B.

Conducted the transition conference held with the approval of the family at least 90 days, and at the discretion of all parties, not more than nine months,
prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services.

C.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Correction of Findings of Noncompliance Identified in FFY 2012

Findings of Noncompliance Identified
Findings of Noncompliance Verified

as Corrected Within One Year
Findings of Noncompliance

Subsequently Corrected
Findings Not Yet Verified as Corrected

0 0 0

Correction of Findings of Noncompliance Identified Prior to FFY 2012

 
Findings of Noncompliance Not Yet Verified as Corrected as of FFY

2012 APR
Findings of Noncompliance

Verified as Corrected
Findings Not Yet Verified as

Corrected

None
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Indicator 8C: Early Childhood Transition
Historical Data and Targets

Baseline Data: 2005

Monitoring Priority: Effective General Supervision Part C / Effective Transition

Compliance indicator: The percentage of toddlers with disabilities exiting Part C with timely transition planning for whom the Lead Agency has:

Developed an IFSP with transition steps and services at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s
third birthday;

A.

Notified (consistent with any opt-out policy adopted by the State) the SEA and the LEA where the toddler resides at least 90 days prior to the toddler’s third
birthday for toddlers potentially eligible for Part B preschool services; and

B.

Conducted the transition conference held with the approval of the family at least 90 days, and at the discretion of all parties, not more than nine months,
prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services.

C.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Historical Data

FFY 2005 2006 2007 2008 2009 2010 2011 2012

Target   100% 100% 100% 100% 100% 100% 100%

Data 77.80% 96.10% 97.40% 98.60% 99.40% 99.10% 86.07% 77.15%

Key: Gray – Data Prior to Baseline Yellow – Baseline Blue – Data Update

FFY 2013 - FFY 2018 Targets

FFY 2013 2014 2015 2016 2017 2018

Target 100% 100% 100% 100% 100% 100%
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Indicator 8C: Early Childhood Transition
FFY 2013 Data

Monitoring Priority: Effective General Supervision Part C / Effective Transition

Compliance indicator: The percentage of toddlers with disabilities exiting Part C with timely transition planning for whom the Lead Agency has:

Developed an IFSP with transition steps and services at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s
third birthday;

A.

Notified (consistent with any opt-out policy adopted by the State) the SEA and the LEA where the toddler resides at least 90 days prior to the toddler’s third
birthday for toddlers potentially eligible for Part B preschool services; and

B.

Conducted the transition conference held with the approval of the family at least 90 days, and at the discretion of all parties, not more than nine months,
prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services.

C.

(20 U.S.C. 1416(a)(3)(B) and 1442)

FFY 2013 SPP/APR Data

Source Date Description Data
Overwrite

Data

Indicator 8 1/6/2015 Number of toddlers with disabilities exiting Part C who were potentially eligible for Part B 12,584 12,584

Data reflect only those toddlers for whom the Lead Agency has conducted the transition conference held with the approval
of the family at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s third
birthday for toddlers potentially eligible for Part B preschool services

 Yes

 No

Please explain

Number of toddlers with disabilities exiting
Part C where the transition conference

occurred at least 90 days, and at the
discretion of all parties at least nine
months prior to the toddler’s third

birthday for toddlers potentially eligible for
Part B

Number of toddlers with disabilities exiting
Part C who were potentially eligible for Part

B
FFY 2012

Data*
FFY 2013
Target*

FFY 2013
Data Status Slippage

9,152 12,584 77.15% 100% 78.00%
Did Not Meet

Target
No Slippage

* FFY 2012 Data are editable on the Historical Data and Targets page.

Number of toddlers for whom the parent did not provide approval for the transition conference (this number will be subtracted from the number
of toddlers with disabilities exiting Part C who were potentially eligible for Part B when calculating the FFY 2013 Data)

850

Number of documented delays attributable to exceptional family circumstances (this number will be added to the Number of toddlers with
disabilities exiting Part C where the transition conference occurred at least 90 days, and at the discretion of all parties at least nine months
prior to the toddler’s third birthday for toddlers potentially eligible for Part B)

What is the source of the data provided for this indicator?

 State monitoring

 State database that includes data for the entire reporting year

Describe the method used to select EIS programs for monitoring.
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Provide the time period in which the data were collected (e.g., September through December, fourth quarter, selection
from the full reporting period).

Illinois utilized the Cornerstone Data System for the time period of July 01, 2013 through June 30, 2014, to determine all potentially eligible children.

Describe how the data accurately reflect data for infants and toddlers with IFSPs for the full reporting period.

To determine the denominator for the calculation of timely transition conferences held, Cornerstone data were used to
determine all potentially eligible children who had an active IFSP for at least 90 days that were termed on or after the child
reached 33 months of age during July 01, 2013 - June 30, 2014. The following cases were not included when determining 
potentially eligible children:

Cases closed due to no contact from family;

Cases closed due to child moving out of state; and

Cases closed due to child being deceased.

This identified 12,584 potentially eligible children. Illinois had 850 families who did not consent to transition. That number
was subtracted from 12,584 to reach the denominator of 11,734. To determine the numerator, Illinois added the number of
timely transition conferences 8,014 to the number of family exceptional circumstances 1,138, which equals 9,152 toddlers
having transition meetings. We divided 9,152 by 9,152 times 100 to reach 78.00%.

There is a  slight increase in the percent of timely transition conferences from 77.15% in FFY12/SFY13 to 78.00% in
FFY13/SFY14 which reflects the program’s efforts to further drill down into its transition data and more accurately report
timely transition conferences.  Collar Counties (80.55%) and Downstate (85.13%) performed better than CFC offices in
Cook County (72.21%) CFC offices.  Data demonstrate that a significant reason for noncompliance is that transition
conferences are held, but not within the required timeline (i.e., prior to 90 days before the child’s third birthday).  Cook
County CFC offices and the Bureau continue to meet with Chicago Public Schools (CPS) to address longstanding obstacles
to holding timely transition conferences.

Provide additional information about this indicator (optional)
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Indicator 8C: Early Childhood Transition
Required Actions from FFY 2012

Monitoring Priority: Effective General Supervision Part C / Effective Transition

Compliance indicator: The percentage of toddlers with disabilities exiting Part C with timely transition planning for whom the Lead Agency has:

Developed an IFSP with transition steps and services at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s
third birthday;

A.

Notified (consistent with any opt-out policy adopted by the State) the SEA and the LEA where the toddler resides at least 90 days prior to the toddler’s third
birthday for toddlers potentially eligible for Part B preschool services; and

B.

Conducted the transition conference held with the approval of the family at least 90 days, and at the discretion of all parties, not more than nine months,
prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services.

C.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Actions required in FFY 2012 response table

None

Responses to actions required in FFY 2012 response table, not including correction of findings
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Indicator 8C: Early Childhood Transition
Correction of Previous Findings of Noncompliance

Monitoring Priority: Effective General Supervision Part C / Effective Transition

Compliance indicator: The percentage of toddlers with disabilities exiting Part C with timely transition planning for whom the Lead Agency has:

Developed an IFSP with transition steps and services at least 90 days, and at the discretion of all parties, not more than nine months, prior to the toddler’s
third birthday;

A.

Notified (consistent with any opt-out policy adopted by the State) the SEA and the LEA where the toddler resides at least 90 days prior to the toddler’s third
birthday for toddlers potentially eligible for Part B preschool services; and

B.

Conducted the transition conference held with the approval of the family at least 90 days, and at the discretion of all parties, not more than nine months,
prior to the toddler’s third birthday for toddlers potentially eligible for Part B preschool services.

C.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Correction of Findings of Noncompliance Identified in FFY 2012

Findings of Noncompliance Identified
Findings of Noncompliance Verified

as Corrected Within One Year
Findings of Noncompliance

Subsequently Corrected
Findings Not Yet Verified as Corrected

9 1 0 8

FFY 2012 Findings of Noncompliance Verified as Corrected

Describe how the State verified that each LEA with noncompliance is correctly implementing the regulatory requirements

CFC office implementation of the specific statutory/regulatory requirement is documented when data
demonstrate that a CFC office has 100 percent compliance during three consecutive months. 

Describe how the State verified that each LEA corrected each individual case of noncompliance

Child-specific/individual instance correction is documented through the use of the Cornerstone and file
reviews.  Instances of noncompliance are considered resolved when data errors have been corrected, the
required action has been completed, or the child is no longer within the jurisdiction of the program

FFY 2012 Findings Not Yet Verified as Corrected

Actions taken if noncompliance not corrected

Data are reported to each CFC office for the percent of children potentially eligible for Part B where the
transition conference occurred, based upon 12-month data.  When a finding of noncompliance is identified
(i.e., a transition planning conference was not held for 100% of children potentially eligible for Part B), a
corrective action plan (CAP) to address noncompliant policies, procedures, and practices must be submitted
and implemented.  On an annual basis if a finding is not verified as corrected, the CFC office must reassess
policies, procedures and practices and develop and implement a new CAP.

Correction of Findings of Noncompliance Identified Prior to FFY 2012

 
Findings of Noncompliance Not Yet Verified as Corrected as of FFY

2012 APR
Findings of Noncompliance

Verified as Corrected
Findings Not Yet Verified as

Corrected

FFY2011 1 0 1

FFY2010 1 0 1

FFY2008 1 0 1

FFY2007 1 0 1

FFY 2011 Findings Not Yet Verified as Corrected
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Actions taken if noncompliance not corrected

The CFC office is required to submit a corrective action plan (CAP) and document its implementation.  The Bureau of EI
completes review and approval of these plans.  CFC offices report on implementation of the plan in six months, or more
frequently if the CFC office determination is “Needs Intervention” or “Needs Substantial Intervention.”   Noncompliance with
holding transition planning conference is considered in making local determination scores.  The following items are taken
into consideration:  1) if an agency fails to submit a credible CAP, fails to make adequate progress, or fails to implement
major features of the plan and 2)  if the CFC office has more than one longstanding finding of noncompliance.  CFC offices
with a determination of “Needs Substantial Intervention” receive a focused monitoring visit.

Illinois has several statewide and targeted efforts to identify and correct the root causes of continuing noncompliance that
include the following.

 Findings of noncompliance identified in FFY2011 involve CFC offices located in Chicago. These CFC offices, along
with the remaining CFC offices that serve families residing in Chicago, continue to work closely with Chicago Public
Schools (CPS) to identify and address barriers to full compliance to both Part C and Part B requirements.  This
collaboration has resulted in the development of new processes on the local-level to facilitate transition. In addition,
new statewide procedures have clarified requirements regarding transition planning conferences. 
The SDA Workgroup has discussed Illinois’ current policies and procedures for system components (i.e.,

intake/referral, evaluation/assessment, IFSP development, service implementation, and transition), identifying

challenges in each component and developing a vision for improvements/changes.  The Workgroup is currently

developing a set of system recommendations.

Following a focused monitoring visit that resulted from longstanding noncompliance, CFC-specific strategies identified

in the CAP included new staff training for service coordinators specifically on transition requirements; technical

assistance regarding documenting transition progress within the IFSP document , properly documenting transition

planning, and meeting transition conference  timelines;  strategies to introduce transition planning at an earlier age so

that families have an opportunity to explore options and make informed decisions; hosting a free parent training to

better prepare families in transition planning; co-training with CPS to clarify roles and expectation for meeting

performance standards and measures; sending transition packets to CFS earlier; and management tracking of data to

monitor transition efforts, including providing technical assistance when needed.

FFY 2010 Findings Not Yet Verified as Corrected

Actions taken if noncompliance not corrected

The CFC office is required to submit a corrective action plan (CAP) and document its implementation.  The Bureau of EI
completes review and approval of these plans.  CFC offices report on implementation of the plan in six months, or more
frequently if the CFC office determination is “Needs Intervention” or “Needs Substantial Intervention.”   Noncompliance with
holding transition planning conference is considered in making local determination scores.  The following items are taken
into consideration:  1) if an agency fails to submit a credible CAP, fails to make adequate progress, or fails to implement
major features of the plan and 2)  if the CFC office has more than one longstanding finding of noncompliance.  CFC offices
with a determination of “Needs Substantial Intervention” receive a focused monitoring visit.

Illinois has several statewide and targeted efforts to identify and correct the root causes of continuing noncompliance that
include the following.

 Findings of noncompliance identified in FFY2010 involve a CFC office serving the North Chicago area. This CFC
office, along with the remaining CFC offices that serve families residing in Chicago, continue to work closely with
Chicago Public Schools (CPS) to identify and address barriers to full compliance to both Part C and Part B
requirements.  This collaboration has resulted in the development of new processes on the local-level to facilitate
transition. In addition, new statewide procedures have clarified requirements regarding transition planning
conferences. 
The SDA Workgroup has discussed Illinois’ current policies and procedures for system components (i.e.,

intake/referral, evaluation/assessment, IFSP development, service implementation, and transition), identifying
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challenges in each component and developing a vision for improvements/changes.  The Workgroup is currently

developing a set of system recommendations.

Following a focused monitoring visit that resulted from longstanding noncompliance, CFC-specific strategies identified

in the CAP included new staff training for service coordinators specifically on transition requirements; technical

assistance regarding documenting transition progress within the IFSP document , properly documenting transition

planning, and meeting transition conference  timelines;  strategies to introduce transition planning at an earlier age so

that families have an opportunity to explore options and make informed decisions; hosting a free parent training to

better prepare families in transition planning; co-training with CPS to clarify roles and expectation for meeting

performance standards and measures; sending transition packets to CFS earlier; and management tracking of data to

monitor transition efforts, including providing technical assistance when needed.

FFY 2008 Findings Not Yet Verified as Corrected

Actions taken if noncompliance not corrected

The CFC office is required to submit a corrective action plan (CAP) and document its implementation.  The Bureau of EI
completes review and approval of these plans.  CFC offices report on implementation of the plan in six months, or more
frequently if the CFC office determination is “Needs Intervention” or “Needs Substantial Intervention.”   Noncompliance with
holding transition planning conference is considered in making local determination scores.  The following items are taken
into consideration:  1) if an agency fails to submit a credible CAP, fails to make adequate progress, or fails to implement
major features of the plan and 2)  if the CFC office has more than one longstanding finding of noncompliance.  CFC offices
with a determination of “Needs Substantial Intervention” receive a focused monitoring visit.

Findings of noncompliance from FFY08/SFY09 was issued to the same CFC office as in FFY07/SFY08, which has not
been able to demonstrate 100 percent compliance during three consecutive months. This CFC office participated in a
Program Integrity Project specifically targeted to transition.  In addition this CFC office has participated with the other
Chicago CFC offices and CPS in compliance efforts.

Following a focused monitoring visit that resulted from longstanding noncompliance, CFC-specific strategies identified in
the CAP included new staff training for service coordinators specifically on transition requirements; technical assistance
regarding documenting transition progress within the IFSP document , properly documenting transition planning, and
meeting transition conference  timelines;  strategies to introduce transition planning at an earlier age so that families have
an opportunity to explore options and make informed decisions; hosting a free parent training to better prepare families in
transition planning; co-training with CPS to clarify roles and expectation for meeting performance standards and
measures; sending transition packets to CFS earlier; and management tracking of data to monitor transition efforts,
including providing technical assistance when needed.

FFY 2007 Findings Not Yet Verified as Corrected

Actions taken if noncompliance not corrected

The CFC office is required to submit a corrective action plan (CAP) and document its implementation.  The Bureau of EI
completes review and approval of these plans.  CFC offices report on implementation of the plan in six months, or more
frequently if the CFC office determination is “Needs Intervention” or “Needs Substantial Intervention.”   Noncompliance with
holding transition planning conference is considered in making local determination scores.  The following items are taken
into consideration:  1) if an agency fails to submit a credible CAP, fails to make adequate progress, or fails to implement
major features of the plan and 2)  if the CFC office has more than one longstanding finding of noncompliance.  CFC offices
with a determination of “Needs Substantial Intervention” receive a focused monitoring visit.

Findings of noncompliance from FFY07/SFY08 issued one CFC serving Southeast Chicago, which had not been able to
demonstrate 100 percent compliance during three consecutive months.  This CFC office participated in a Program Integrity
Project specifically targeted to transition.  In addition, this CFC office has participated with the other Chicago CFC offices
and CPS in compliance efforts.
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The CFC office is required to submit a corrective action plan (CAP) and document its implementation.  The Bureau of EI
completes review and approval of these plans.  CFC offices report on implementation of the plan in six months, or more
frequently if the CFC office determination is “Needs Intervention” or “Needs Substantial Intervention.”   Noncompliance with
holding transition planning conference is considered in making local determination scores.  The following items are taken
into consideration:  1) if an agency fails to submit a credible CAP, fails to make adequate progress, or fails to implement
major features of the plan and 2)  if the CFC office has more than one longstanding finding of noncompliance.  CFC offices
with a determination of “Needs Substantial Intervention” receive a focused monitoring visit.with the other Chicago CFC
offices and CPS to demonstrate correction of compliance finding.
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INDICATOR 8: Percentage of toddlers with disabilities exiting Part C with timely transition planning for 
whom the Lead Agency has: 

 

C. Conducted the transition conference held with the approval of the family at least 90 days, and at 
the discretion of all parties, not more than nine months, prior to the toddler’s third birthday for 
toddlers potentially eligible for Part B preschool services. 

CFC # 

Potentially 
Eligible for 

Part B 

Family did not 
provide 

consent to 
Transition 

Exceptional 
Family 

Circumstances 

Timely 
Transition 

Conferences  
(conducted at 
least 90 days 

before 3rd 
birthday) 

% of Timely 
Transition 

Conferences 
1 402 11 15 338 90.28% 
2 534 14 55 382 84.04% 
3 211 7 23 123 71.57% 
4 662 8 72 514 89.60% 
5 856 23 65 697 91.48% 
6 1,139 88 206 685 84.78% 
7 742 79 90 376 70.29% 
8 549 64 39 300 69.90% 
9 695 62 84 372 72.04% 
10 493 41 26 357 84.73% 
11 1,545 231 129 712 64.00% 
12 804 59 137 345 64.70% 
13 189 16 17 123 80.92% 
14 401 42 37 108 40.39% 
15 942 41 56 560 68.37% 
16 374 9 13 318 90.68% 
17 144 5 3 128 94.24% 
18 232 4 3 210 93.42% 
19 257 5 11 236 98.02% 
20 224 3 9 199 94.12% 
21 403 5 2 389 98.24% 
22 240 4 2 206 88.14% 
23 115 15 12 78 90.00% 
24 126 4 9 102 90.98% 
25 305 10 23 156 60.68% 

Statewide 12,584 850 1,138 8,014 78.00% 
*Cook County  5,967 624 711 3,147 72.21% 
**Collar Counties 
(2, 4, 5, 15, & 25) 3,299 96 271 2,309 80.55% 

Downstate (All 
Others)  3,318 130 156 2,558 85.13% 

 
*Cook County Office: 

      CFC 6 - North Suburban       CFC 10 - Southeast Chicago 
      CFC 7 - West Suburban       CFC 11 - North Chicago 
      CFC 8 - Southwest Chicago       CFC 12 - South Suburban 
      CFC 9 - Central Chicago  

 
 



Indicator 9: Resolution Sessions
Historical Data and Targets

Baseline Data: 

Monitoring Priority: Effective General Supervision Part C / General Supervision

Results indicator: Percent of hearing requests that went to resolution sessions that were resolved through resolution session settlement agreements (applicable if
Part B due process procedures are adopted).

(20 U.S.C. 1416(a)(3)(B) and 1442)

Historical Data

FFY 2005 2006 2007 2008 2009 2010 2011 2012

Target ≥  

Data 100%

Key: Gray – Data Prior to Baseline Yellow – Baseline Blue – Data Update

Explanation of Changes

Targets have not been set as the number of resolustion sessions per year has been less than 10.  No resolution sessions were held in 2005, 2006, 2007. 2008, 2009, 2010. and
2011.

FFY 2013 - FFY 2018 Targets

FFY 2013 2014 2015 2016 2017 2018

Target ≥

Targets: Description of Stakeholder Input

No target values have been set for FFY2013 - 2018, as the number of resolution sessions held per year has been less
than ten.
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Indicator 9: Resolution Sessions
FFY 2013 Data

Monitoring Priority: Effective General Supervision Part C / General Supervision

Results indicator: Percent of hearing requests that went to resolution sessions that were resolved through resolution session settlement agreements (applicable if
Part B due process procedures are adopted).

(20 U.S.C. 1416(a)(3)(B) and 1442)

Prepopulated Data

Source Date Description Data Overwrite Data

EMAPS IDEA Part B Dispute
Resolution Survey; Section C:

Due Process Complaints
11/12/2013 3.1 Number of resolution sessions

EMAPS IDEA Part B Dispute
Resolution Survey; Section C:

Due Process Complaints
11/12/2013 3.1(a) Number resolution sessions resolved through settlement agreements

FFY 2013 SPP/APR Data

3.1 Number of resolution sessions
3.1(a) Number resolution sessions

resolved through settlement
agreements

FFY 2012
Data*

FFY 2013 Target*
FFY 2013

Data Status Slippage

100% Incomplete Data n/a

* FFY 2012 Data and FFY 2013 Target are editable on the Historical Data and Targets page.

Provide additional information about this indicator (optional)
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Indicator 9: Resolution Sessions
Required Actions from FFY 2012

Monitoring Priority: Effective General Supervision Part C / General Supervision

Results indicator: Percent of hearing requests that went to resolution sessions that were resolved through resolution session settlement agreements (applicable if
Part B due process procedures are adopted).

(20 U.S.C. 1416(a)(3)(B) and 1442)

Actions required in FFY 2012 response table

None

Responses to actions required in FFY 2012 response table
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Indicator 10: Mediation
Historical Data and Targets

Baseline Data: 2005

Monitoring Priority: Effective General Supervision Part C / General Supervision

Results indicator: Percent of mediations held that resulted in mediation agreements.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Historical Data

FFY 2005 2006 2007 2008 2009 2010 2011 2012

Target ≥   91.00%
92.00%
0.00%

93.00%
94.00%
93.00%

95.00%
0.00%

95.00%
0.00%

95.00%

Data 100% 100% 100%

Key: Gray – Data Prior to Baseline Yellow – Baseline Blue – Data Update

Explanation of Changes

Target values for added for 2007 and 2009.  No mediation requests were resolved in the following years:  2005, 2007, 2009, 2010, and 2012.

FFY 2013 - FFY 2018 Targets

FFY 2013 2014 2015 2016 2017 2018

Target ≥

Targets: Description of Stakeholder Input

No target values have been set for FFY2013 - 2018, as the number of mediations held per year has been
less than ten.
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Indicator 10: Mediation
FFY 2013 Data

Monitoring Priority: Effective General Supervision Part C / General Supervision

Results indicator: Percent of mediations held that resulted in mediation agreements.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Prepopulated Data

Source Date Description Data Overwrite Data

EMAPS IDEA Part B Dispute
Resolution Survey; Section B:

Mediation Requests
11/5/2014 2.1.a.i Mediations agreements related to due process complaints 0

EMAPS IDEA Part B Dispute
Resolution Survey; Section B:

Mediation Requests
11/5/2014 2.1.b.i Mediations agreements not related to due process complaints 0

EMAPS IDEA Part B Dispute
Resolution Survey; Section B:

Mediation Requests
11/5/2014 2.1 Mediations held 0

FFY 2013 SPP/APR Data
2.1.a.i Mediations

agreements related to due
process complaints

2.1.b.i Mediations
agreements not related to
due process complaints

2.1 Mediations held
FFY 2012

Data*
FFY 2013
Target*

FFY 2013
Data Status Slippage

0 0 0
Incomplete

Data
n/a

* FFY 2012 Data and FFY 2013 Target are editable on the Historical Data and Targets page.

Provide additional information about this indicator (optional)
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Indicator 10: Mediation
Required Actions from FFY 2012

Monitoring Priority: Effective General Supervision Part C / General Supervision

Results indicator: Percent of mediations held that resulted in mediation agreements.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Actions required in FFY 2012 response table

None

Responses to actions required in FFY 2012 response table
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Indicator 11: State Systemic Improvement
Plan
Baseline and Targets

Monitoring Priority: General Supervision

Results indicator: The State’s SPP/APR includes a State Systemic Improvement Plan (SSIP) that meets the requirements set forth for this indicator.

Baseline Data

FFY 2013

Data

FFY 2014 - FFY 2018 Targets

FFY 2014 2015 2016 2017 2018

Target

Description of Measure

Targets: Description of Stakeholder Input
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Indicator 11: State Systemic Improvement
Plan
Data Analysis

Monitoring Priority: General Supervision

Results indicator: The State’s SPP/APR includes a State Systemic Improvement Plan (SSIP) that meets the requirements set forth for this indicator.

Data Analysis

A description of how the State identified and analyzed key data, including data from SPP/APR indicators, 618 data collections, and other available data as applicable, to: (1) select the
State-identified Measurable Result(s) for Infants and Toddlers with Disabilities and their Families, and (2) identify root causes contributing to low performance. The description must
include information about how the data were disaggregated by multiple variables (e.g., EIS program and/or EIS provider, geographic region, race/ethnicity, socioeconomic status,
gender, etc.) As part of its data analysis, the State should also consider compliance data and whether those data present potential barriers to improvement. In addition, if the State
identifies any concerns about the quality of the data, the description must include how the State will address these concerns. Finally, if additional data are needed, the description
should include the methods and timelines to collect and analyze the additional data.
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Indicator 11: State Systemic Improvement
Plan
Analysis of State Infrastructure

Monitoring Priority: General Supervision

Results indicator: The State’s SPP/APR includes a State Systemic Improvement Plan (SSIP) that meets the requirements set forth for this indicator.

Analysis of State Infrastructure to Support Improvement and Build Capacity

A description of how the State analyzed the capacity of its current infrastructure to support improvement and build capacity in EIS programs and/or EIS providers to implement, scale
up, and sustain the use of evidence-based practices to improve results for infants and toddlers with disabilities and their families. State systems that make up its infrastructure
include, at a minimum: governance, fiscal, quality standards, professional development, data, technical assistance, and accountability/monitoring. The description must include
current strengths of the systems, the extent the systems are coordinated, and areas for improvement of functioning within and across the systems. The State must also identify current
State-level improvement plans and other early learning initiatives, such as Race to the Top-Early Learning Challenge and the Home Visiting program and describe the extent that
these new initiatives are aligned, and how they are, or could be, integrated with, the SSIP. Finally, the State should identify representatives (e.g., offices, agencies, positions,
individuals, and other stakeholders) that were involved in developing Phase I of the SSIP and that will be involved in developing and implementing Phase II of the SSIP.
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Indicator 11: State Systemic Improvement
Plan
Measurable Result for Infants and Toddlers with
Disabilities

Monitoring Priority: General Supervision

Results indicator: The State’s SPP/APR includes a State Systemic Improvement Plan (SSIP) that meets the requirements set forth for this indicator.

State-identified Measurable Result(s) for Infants and Toddlers with Disabilities and Their Families
A statement of the result(s) the State intends to achieve through the implementation of the SSIP. The State-identified Measurable Result(s) for Infants and Toddlers with Disabilities
and their Families must be aligned to an SPP/APR indicator or a component of an SPP/APR indicator. The State-identified Measurable Result(s) for Infants and Toddlers with
Disabilities and their Families must be clearly based on the Data and State Infrastructure Analyses and must be a child- or family-level outcome in contrast to a process outcome.
The State may select a single result (e.g., increase the rate of growth in infants and toddlers demonstrating positive social-emotional skills) or a cluster of related results (e.g.,
increase the percentage reported under child outcome B under Indicator 3 of the SPP/APR (knowledge and skills) and increase the percentage trend reported for families under
Indicator 4 (helping their child develop and learn)).

Statement

Description
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Indicator 11: State Systemic Improvement
Plan
Selection of Coherent Improvement Strategies

Monitoring Priority: General Supervision

Results indicator: The State’s SPP/APR includes a State Systemic Improvement Plan (SSIP) that meets the requirements set forth for this indicator.

Selection of Coherent Improvement Strategies

An explanation of how the improvement strategies were selected, and why they are sound, logical and aligned, and will lead to a measurable improvement in the State-identified
Measurable Result(s) for Infants and Toddlers with Disabilities and their Families. The improvement strategies should include the strategies, identified through the Data and State
Infrastructure Analyses, that are needed to improve the State infrastructure and to support EIS program and/or EIS provider implementation of evidence-based practices to improve
the State-identified result(s) for infants and toddlers with disabilities and their families. The State must describe how implementation of the improvement strategies will address
identified root causes for low performance and ultimately build EIS program and/or EIS provider capacity to achieve the State-identified Measurable Result(s) for Infants and Toddlers
with Disabilities and their Families.
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Indicator 11: State Systemic Improvement
Plan
Theory of Action

Monitoring Priority: General Supervision

Results indicator: The State’s SPP/APR includes a State Systemic Improvement Plan (SSIP) that meets the requirements set forth for this indicator.

Theory of Action

A graphic illustration that shows the rationale of how implementing the coherent set of improvement strategies selected will increase the State’s capacity to lead meaningful change
in EIS programs and/or EIS providers, and achieve improvement in the State-identified Measurable Result(s) for Infants and Toddlers with Disabilities and their Families.

Submitted Theory of Action: No Theory of Action Submitted

 Provide a description of the provided graphic illustration (optional)
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Certify and Submit your SPP/APR

Name: Beatrice L. Nichols

Title: ICC Chair

Email: beatrice.nichols@cityofchicago.org

Phone: 312-743-1635

I certify that I am the Director of the State's Lead Agency under Part C of the IDEA, or his or her designee, and that the State's submission
of its IDEA Part C State Performance Plan/Annual Performance Report is accurate.

Selected: Designated by the Lead Agency Director to certify

Name and title of the individual certifying the accuracy of the State's submission of its IDEA Part C State Performance Plan/Annual
Performance Report.
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Date 
(07/01/13 

thru present 
day in 

chronological 
order)

TA Received by (name of person 
who requested TA or 

participated in TA activity)

TA Provided by (Name, Organization, 
Expertise who shared information or 

delivered training)
TA Provided (type/topic) Action Taken/How TA was used

Indicator 1 
(timely 

services)

Indicator 8C 
(timely transition 

conference)

07/05/13 Susan Connor, Early 
Intervention Training 
Program, Early Intervention 
Training Program

Lynda Pletcher, National Early 
Childhood for Technical Assistance 
Center (NECTAC) 

Gathered resources about 
Mission and Key Principles to 
support Systems Overview 
Training

Used in planning activities 
for System Overview and 
System Refresher Trainings

X

07/17/13 Susan Connor, Early 
Intervention Training 
Program

Division for Early Childhood (DEC) Spoke with Executive Director 
of DEC on Recommended 
Practices 

Considerations made to 
embed recommended 
practices into Institute 
Series

X

07/26/13 Susan Connor, Early 
Intervention Training 
Program

Zero to Three – National Center 
for Infants, Toddlers, and Families

Reviewed resources for  
military families and brain 
development in young 
children

Reviewed materials and 
knowledge gained to share 
with trainers for Modern 
Family and on Baby Steps 
curriculum development 

X

07/31/13 Susan Connor, Early 
Intervention Training 
Program

DEC Early Intervention Community 
of Practice (EICoP)

Searched WIKI for relevant 
resources related to family 
rights and transition process

Reviewed materials and 
knowledge gained to share 
with trainers forcurriculum 
development on Transition 
and Transition Workgroup

X

08/13/13 Susan Connor, Early 
Intervention Training 
Program

EI Special Interest Group (SIG) - 
Division for Early Childhood

Spoke with SIG members 
about role of Special 
Instruction in EI

Used information gathered 
to discuss role differences 
in Foundational Institute 
and eligibility session

X

08/16/13 Susan Connor, Early 
Intervention Training 
Program

Various Part C Training & TA 
websites

Gathered resources related to 
practical strategies for 
interventionists and evidence-
based practice

Utilized information 
gathered for use in System 
Refresher Training

X X

08/27/13 Susan Connor, Early 
Intervention Training 
Program

ECO Center website Searched for new materials 
for training and related 
activity surrounding Child 
Outcomes

Shared information with 
trainers and project 
manager to be 
incorporated into Child 
Outcomes sessions

X X



Date 
(07/01/13 

thru present 
day in 

chronological 
order)

TA Received by (name of person 
who requested TA or 

participated in TA activity)

TA Provided by (Name, Organization, 
Expertise who shared information or 

delivered training)
TA Provided (type/topic) Action Taken/How TA was used

Indicator 1 
(timely 

services)

Indicator 8C 
(timely transition 

conference)

09/03/13 Chelsea Guillen, Early 
Intervention Ombudsman

US Department of Education Letter on natural 
environments

Used to inform training 
with new CFC fiscal agents

X

09/14/13 Susan Connor, Early 
Intervention Training 
Program

Robin McWilliam, Siskin Institute Conversation with Robin 
McWilliams about 
implementation of the RBI

Used to prepare for 
supporting SCs in their use 
of RBI at intake

X

09/26/13 Susan Connor, Early 
Intervention Training 
Program

NECTAC Participated in IFSP webinar Utilized NECTAC curriculum 
to develop a 3-hour and 5-
hour training on IFSP 
Outcomes

X

09/29/13 Susan Connor, Early 
Intervention Training 
Program

Various State Part C websites Research ways SI is defined 
and used in different state 
Part C programs

Utilized gathered 
information to discuss role 
differences in Foundational 
Institute and Eligibility 
session

X

10/11/13 Susan Connor, Early 
Intervention Training 
Program

VORT Reviewed website and 
associated materials for the 
HELP curriculum based 
assessment tool

Information used for 
designing and adapting 
curriculum by 
incorporating newer 
resources into curriculum

X

10/22/13 Susan Connor, Early 
Intervention Training 
Program

Illinois Chapter of American 
Academy of Pediatrics

discussed, reviewed, and 
collaborated on embedding 
medical home information 
into existing systems 
curriculum

Information used to inform 
practice of service 
coordinators and to 
consider adding into 
systems training for all.

X

10/23/13 Susan Connor, Early 
Intervention Training 
Program

Online Learning Blogs Culled through blogs for 
latest information on adult 
learning principles online

used to ensure EITP is 
using best practices in 
delivering content, made 
minor modifications to 
most Uecent modules.

X



Date 
(07/01/13 

thru present 
day in 

chronological 
order)

TA Received by (name of person 
who requested TA or 

participated in TA activity)

TA Provided by (Name, Organization, 
Expertise who shared information or 

delivered training)
TA Provided (type/topic) Action Taken/How TA was used

Indicator 1 
(timely 

services)

Indicator 8C 
(timely transition 

conference)

10/30/13 Susan Connor, Early 
Intervention Training 
Program

California and Michigan Part C 
Training Programs

Spoke with both programs 
about their use of institute 
series events to further 
knowledge of change in 
practice

shared content 
information between 
programs for consideration 
in adapting in Illinois

X

11/07/13 Susan Connor, Early 
Intervention Training 
Program

Rob Corso, Vanderbilt Discussion with Rob on 
Evaluation Measures 
appropriate for EI Personal 
Development opportunities

used information gained to 
revise the evaluation 
measures we use to 
evaluate ongoing 
Professional Development

X

11/07/13 Chelsea Guillen, Early 
Intervention Ombudsman

Center for the Advanced Study of 
Early Childhood and Family 
Support Practices

Variety of resources on 
primary service provider 
approach

For use in considerations 
for teaming approaches

X

11/13/13 Susan Connor, Early 
Intervention Training 
Program

Child Outcomes Workgroup 
Meeting, Rob Corso

Participated in workgroup 
meeting focused on data 
related to child outcomes and 
improving data collection 

Utilized gathered 
information for use in 
planning on how to impact  
implementation of the 
process, how to market, 
define and provide info. on 
child outcomes

X

11/13/13 Chelsea Guillen, Early 
Intervention Ombudsman

ECTA Choosing an expert resource Used to suggest 
considerations for teaming 
approach

X

11/21/13 Chelsea Guillen, Early 
Intervention Ombudsman

Teaming Handbook (Shelden & 
Rush)

Resource on primary service 
provider approach

Informed Service Delivery 
Approaches (SDA) 
Workgroup meeting 
discussion

X

11/29/13 Lynn Barts My Child Without Limits website Child Find & Transition 
Information

To be used at local level 
related to child find

X X



Date 
(07/01/13 

thru present 
day in 

chronological 
order)

TA Received by (name of person 
who requested TA or 

participated in TA activity)

TA Provided by (Name, Organization, 
Expertise who shared information or 

delivered training)
TA Provided (type/topic) Action Taken/How TA was used

Indicator 1 
(timely 

services)

Indicator 8C 
(timely transition 

conference)

12/10/13 Susan Connor, Early 
Intervention Training 
Program

Benny Delgado, Illinois 
Developmental Therapy 
Association (IDTA), Bonnie Keilty, 
DEC

Gathered information and 
resources from both groups 
on role of Special Instruction 
in EI, links to federal 
legislation and 
implementation and 
standards in other states

Used information gathered 
to discuss role differences 
in Foundational Institute 
and eligibility session

X X

01/15/14 Susan Connor, Early 
Intervention Training 
Program

Siskin Institute Reviewed scholarly articles 
about implementation of the 
RBI

used to prepare for 
supporting SCs in their use 
of RBI at intake

X

01/15/14 Chelsea Guillen, Early 
Intervention Ombudsman

VEIPD Handout on writing strong 
IFSP outcomes

Used information fpr 
curriculum development

X

01/18/14 Susan Connor, Early 
Intervention Training 
Program

Bonnie Keilty, DEC and Michael 
Barla, Missouri

Discussed issues surrounding 
inclusion for infants and 
toddlers in EI

Used this information to 
help inform the 
Foundational Institute and 
key principles discussions 
of natural environments

X X

02/18/14 Susan Connor, Early 
Intervention Training 
Program

Various State Part C websites Searched for information on 
45-day timeline 
requirements, IFSP services in 
a timely-manner and 
strategies to meet those 
areas for children in 
underserved areas

Used to support regional 
areas of the state with 
meeting  timelines and 
avoiding service delays

X X

02/23/14 Susan Connor, Early 
Intervention Training 
Program

Brookes Publishing Discussed BDI-2 and related 
questions when using for 
eligibility determination 
under Part C

Used info to support BDI-2 
curriculum

X



Date 
(07/01/13 

thru present 
day in 

chronological 
order)

TA Received by (name of person 
who requested TA or 

participated in TA activity)

TA Provided by (Name, Organization, 
Expertise who shared information or 

delivered training)
TA Provided (type/topic) Action Taken/How TA was used

Indicator 1 
(timely 

services)

Indicator 8C 
(timely transition 

conference)

02/25/14 Susan Connor, Early 
Intervention Training 
Program

Michael Trout Discussion supporting families 
with young children with 
behavioral concerns

Used information and 
resources for planning 
"Why Do They Do That?" 
and annual conference 
planning

X X

03/06/14 Chelsea Guillen, Early 
Intervention Ombudsman

ECPC Information on tiered TA Used for use with SDA 
Workgroup for making 
recommendations

X

03/13/14 Susan Connor, Early 
Intervention Training 
Program

Zero to Three Searched for research and 
resources on brain 
development and early motor 
development

Used information and 
resources in roll-out of 
Baby Steps and in 
Development in the 1st 
year

X

03/16/14 Susan Connor, Early 
Intervention Training 
Program

Harvard Center on the Developing 
Child

Searched for research and 
resources on brain 
development and early motor 
development

Used information and 
resources in roll-out of 
Baby Steps and in 
Development in the 1st 
year

X

03/21/14 Susan Connor, Early 
Intervention Training 
Program

Pathways Searched for research and 
resources on brain 
development and early motor 
development

Used information and 
resources in roll-out of 
Baby Steps and in 
Development in the 1st 
year

X

03/28/14 Susan Connor, Early 
Intervention Training 
Program

Orlena Puckett Institute Searched for resources on 
intervention strategies

Used in the development 
and revision of Meaningful 
Intervention plans and in 
the System refresher

X

04/07/14 Chelsea Guillen, Early 
Intervention Ombudsman

FPG Child Development Institute Article on implementation 
science

Informed service delivery 
workgroup discussions

X



Date 
(07/01/13 

thru present 
day in 

chronological 
order)

TA Received by (name of person 
who requested TA or 

participated in TA activity)

TA Provided by (Name, Organization, 
Expertise who shared information or 

delivered training)
TA Provided (type/topic) Action Taken/How TA was used

Indicator 1 
(timely 

services)

Indicator 8C 
(timely transition 

conference)

04/24/14 Susan Connor, Early 
Intervention Training 
Program

Early Intervention Community of 
Practice

discussion with other states 
on use of key principles in 
training

Used resources and ideas 
to infuse into key principles 
revisions, meaningful 
intervention revisions

X

04/28/14 Chelsea Guillen, Early 
Intervention Ombudsman

ITCA Implementation science 
resource

Informed SDA workgroup 
discussions

X

04/30/14 Susan Connor, Early 
Intervention Training 
Program

SEEDS search for resources on AT 
use and relevant research in 
early intervention

Used to inform AT 
workgroup, and upcoming 
webinars

X X

04/30/14 Chelsea Guillen, Early 
Intervention Ombudsman

Zero to Three – National Center 
for Infants, Toddlers, and Families

Implementation science 
resource

Informed SDA workgroup 
discussions

X

05/02/14 Susan Connor, Early 
Intervention Training 
Program

ICAAP, Scott Allen discussion with ICAAP on 
primary care office 
understanding of EI its impact 
on quality and timeliness of 
referrals

Used information to inform 
and support local level 
CFCs, also to support 
curriculum for Illinois 
Health Connect webinars

X

05/06/14 Susan Connor, Early 
Intervention Training 
Program

Mary Beth Bruder, UCONN Consult on SC Role in Family 
Assessment and on PSP 
model

Used to develop 
curriculum and inform 
conference planning and 
support for service 
coordinators

X

05/06/14 Chelsea Guillen, Early 
Intervention Ombudsman

Michigan Department of 
Education

Received probe questions 
related to timely service 
delivery

Used to inform I2S efforts X

05/06/14 Chelsea Guillen, Early 
Intervention Ombudsman

US Department of Education Letter on compensation for 
services

Informed work of parent 
reimbursement workgroup

X

05/06/14 Chelsea Guillen, Early 
Intervention Ombudsman

US Department of Education Letter on duplication of 
services

Informed work of parent 
reimbursement workgroup

X



Date 
(07/01/13 

thru present 
day in 

chronological 
order)

TA Received by (name of person 
who requested TA or 

participated in TA activity)

TA Provided by (Name, Organization, 
Expertise who shared information or 

delivered training)
TA Provided (type/topic) Action Taken/How TA was used

Indicator 1 
(timely 

services)

Indicator 8C 
(timely transition 

conference)

05/09/14 Susan Connor, Early 
Intervention Training 
Program

Illinois Health Connect Discussion on primary care 
office understanding of ei its 
impact on quality and 
timeliness of referrals

Used information to inform 
and support local level 
CFCs, also to support 
curriculum for Illinois 
Health Connect webinars

X

05/14/14 Chelsea Guillen, Early 
Intervention Ombudsman

FPG Child Development Institute Implementation science 
resource

Used for SDA workgroup X

05/24/14 Susan Connor, Early 
Intervention Training 
Program

Tweety Yates Discussion of appropriate 
resources for early emotional 
literacy and early literacy

Used in Baby Steps and 
understanding develoment 
in the 1st year

X

05/28/14 Susan Connor, Early 
Intervention Training 
Program

Amy Santos/Greg Cheatam Reviewed articles and 
discussed other resources for 
expanding early 
interventionsists 
understanding of ELLs and 
diversity inf EI

Used information in 
crafting curriculum around 
cultural diversity

X

06/04/14 Susan Connor, Early 
Intervention Training 
Program

Rob Corso, Vanderbilt Gathered resouces and 
information on use of data 
for systems improvement

Used to support and 
inform work in the child 
outcomes workgroup

X

06/10/14 Susan Connor, Early 
Intervention Training 
Program

Alison Gopnik Conversation with Alison 
Gopnik on early brain 
development

Used resources gained in 
curriculum development 
for baby steps, child 
outcomes, early 
development

X

06/13/14 Susan Connor, Early 
Intervention Training 
Program

Dr. Ann Cutler, UIC Discussed Autism and related 
topics for possible curriculum 
development and offerings 
for IL EI Providers and Service 
Coordinators

Considered for curriculum 
development, informed 
offerings for the field, 
networked with to bring 
information to annual 
conference

X



Date 
(07/01/13 

thru present 
day in 

chronological 
order)

TA Received by (name of person 
who requested TA or 

participated in TA activity)

TA Provided by (Name, Organization, 
Expertise who shared information or 

delivered training)
TA Provided (type/topic) Action Taken/How TA was used

Indicator 1 
(timely 

services)

Indicator 8C 
(timely transition 

conference)

06/18/14 Susan Connor, Early 
Intervention Training 
Program

Virginia Commonwealth 
University/Dana Chidlress

Discussed sharing of typical 
development and IFSP 
curriculum

Info obtained was used in 
curriculum planning

X

06/20/14 Susan Connor, Early 
Intervention Training 
Program

Larry Edelman, Colorado Discussed use of videotape 
and other e-sources for 
delivery and supervision of ei 
services, also discussed ways 
to use technology in 
Professional Development 
systems

informed Institute work, 
information shared with 
Service Delivery 
Workgroup, and info 
considered for planning 
and delivering professional 
development

X

06/21/14 Susan Connor, Early 
Intervention Training 
Program

Colleen Shinn, Easter Seals Discussed Autism and related 
topics for possible curriculum 
development and offerings 
for IL EI Providers and Service 
Coordinators

Considered for curriculum 
development, informed 
offerings for the field, 
networked with to bring 
information to annual 
conference

X

07/03/14 Delreen Schmidt-Lenz Jenni Grissom, DHS Information on the Rule 500 
Changes

Information was discussed 
with service coordinators 
so they are aware of the 
Rule 500 changes.  

X X

07/09/14 Lynn Barts ECO Professional Development 
resources

Used for curriculum 
development

x  

09/07/14 Jennifer Barrett-Zitkus DaSy Conference, Missy 
Cachenour

Answering critical questions 
using data

Used for stakeholders 
meeting

X X

09/08/14 Jennifer Barrett-Zitkus DaSy Conference, Christina 
Kasprzak

Tools States can use to build 
effect EI programs

Used for best practices to 
support training 

X X

09/10/14 Jennifer Barrett-Zitkus DaSy Conference, Kathy Whaley Transition and shared Data, 
using data to ensure a 
smooth transition

Used for stakeholder's 
meeting

X

10/01/14 Jennifer Barrett-Zitkus Starnet Pat Kluzich-Stauch Training on Transition Supports EI Provider and 
Service Coordinator 
trainings

X



Date 
(07/01/13 

thru present 
day in 

chronological 
order)

TA Received by (name of person 
who requested TA or 

participated in TA activity)

TA Provided by (Name, Organization, 
Expertise who shared information or 

delivered training)
TA Provided (type/topic) Action Taken/How TA was used

Indicator 1 
(timely 

services)

Indicator 8C 
(timely transition 

conference)

10/21/14 Delreen Schmidt-Lenz Leigh Milward, EI Monitoring 
Program

Information on editing 
evaluation/assessment 
authorizations for initial 
evaluators.

Information was 
reitterated to service 
coordinators about editing 
versus canceling initial 
evaluation auths.

X

10/23/14 Delreen Schmidt-Lenz Rob Derry, Provider Connections Overview of credentialing and 
enrollment policies and 
procedures via a Monthly 
Local Interagency 
Coordiantor's Meeting 

Reminders about the 
entire provider recruitment 
process were shared after 
the conference call with 
the CFC #20 Program 
Manager. 

X

 8/26/2013 Lynn Barts Parent Center Hub Child Find Part C information to be 
used at local level related 
to Child Find

X  
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ILLINOIS EI PROGRAM 
LIST OF ACRONYMS 

 
This document references many abbreviations that may not be familiar to all audiences.  Below are a 
list of those abbreviations and other terms used within this document. 
 
APR – Annual Performance Report 

APTA - American Physical Therapy Association 

CFC – Child and Family Connections – Regional Intake Entities for the Part C EI Program in Illinois. 

CPS – Chicago Public School 

DEC – Division of Early Childhood 

ECO – Early Childhood Outcomes Center 

ECSE - Early Childhood Special Education 

ECTA – Early Childhood Technical Assistance Center 

EI – Early Intervention 

EI-EC PD CoP - Early Intervention-Early Childhood Professional Development Community of Practice  

I2S Workgroup – Individualized Family Service Plan to Services Workgroup, a Workgroup formed to address 
long-standing noncompliance with timely services, involving six southern Illinois CFC offices. 

IDEA – Individuals with Disabilities Education Act 

IDTA – Illinois Developmental Therapy Association 

IFSP – Individualized Family Service Plan  

IICEI – Illinois Interagency Council on Early Intervention 

Illinois Early Intervention Central Billing Office (aka - EI CBO) – provides claims processing services EI Services 
System.  The EI CBO makes payment determination on claims submitted by EI providers based upon authorized 
services and Department guidelines.  The CBO also submits and reconciles the monthly EI Medicaid claim to the 
Illinois Department of Healthcare and Family Services (HFS), provides data to assist CFCs to complete an initial 
verification of family insurance benefits, maintains the family fee system, administers the collections process, is a 
source of data collection for the Department, provides technical assistance to families and providers and 
administers the EI Insurance Unit, which bills insurance on behalf of providers.  The CBO also maintains the EI 
Provider database.   

Illinois Early Intervention Clearinghouse – provides library and information services to residents of Illinois 
interested in EI topics. They also provide access to a large lending library of books, videos and articles and are a 
free resource to access information on health, educational, disability and developmental concerns of infants and 
young children.  

Illinois Early Intervention Monitoring Program - ensures that state and federal regulations regarding the delivery of 
EI services to infants and toddlers birth to three are met.  All EI Monitors have extensive knowledge of EI policy 
and procedure. They complete monitoring visits on all CFC offices and credentialed/enrolled EI providers on a 
regular basis.  During Monitoring visits, they are responsible for ensuring state and federal regulations regarding 
the delivery of EI services are met; including the provision of direct services, billing and documentation; assists 
families, CFC offices and EI Providers in addressing issues and resolve conflicts. They also main a Website for EI 
Providers that includes tools the monitors use while completing a visit and FAQs to assist the EI provider 
understand the process.   



the delivery of EI services are met; including the provision of direct services, billing and documentation; assists 
families, CFC offices and EI Providers in addressing issues and resolve conflicts. They also main a Website for EI 
Providers that includes tools the monitors use while completing a visit and FAQs to assist the EI provider 
understand the process.   

Illinois Early Intervention Training - provides training and professional development opportunities to independent 
providers, agencies, and CFC office staff. Training is provided in workshop, video and online formats. The EI 
Training Program co-sponsors and provides EI credentialing hours for additional training events held by other 
training entities, develops a quarterly training newsletter and maintains a training website that lists available 
trainings available and an area to register.  

NICHCY – National Infant National Dissemination Center for Children with Disabilities 

OSEP - Office of Special Education Programs operated by the US Department of Education 

PD SIG – Professional Development Special Interest Group  

Provider Connections – provides all credentialing and enrollment for EI Providers in the EI Services System.  The 
EI Credentialing and EI CBO enrollment processes begin at Provider Connections.  They also maintain a Provider 
Website where anyone interested can find current information and documents that pertain to EI policy and 
procedures, the credentialing/enrollment process, payment news, and other valuable documents for EI Providers. 

RBI – Routine-Based Interview 

SAMHSA - Substance Abuse and Mental Health Services Administration 

SC – Service Coordinator 

SDA Workgroup – Service Delivery Approaches Workgroup, a Workgroup of the IICEI 

SPP – State Performance Plan 

SSIP - State Systemic Improvement Plan 

StarNet – Illinois State Board of Education Training entity - provides a variety of opportunities for personal and 
professional growth for those who touch the lives of young children, ages birth through eight, with an emphasis on 
children with special needs. STARNET supports family-centered, researched and effective practices in early 
childhood education and care.  

TN CSEFEL – Tennessee Center on the Social and Emotional Foundations for Early Learning 
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*CFCs 6, 7, 

8, 9, 10,  
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Child and Family Connections Listing of Illinois 
Illinois Department of Human Services- Bureau of Early Intervention Early Intervention 

 
 

CFC  CFC Site Address, Phone, Fax & Toll Free Numbers Serving County(s) and/or Zip Codes 

1 Child & Family Connections 
Access Services of Northern Illinois 
1752 Windsor Rd., Ste. 102/ PO Box 16390 
Loves Park, IL  61132-6390 
815/654-6170 
Fax:  815/654-6197 
Toll Free #:  800/921-0094 

Boone  
Bureau  
Marshall 

Ogle  
Putnam 
Winnebago 

2 Child & Family Connections 
Lake County Health Department 
3010 Grand Ave., 2nd Floor 
Waukegan, IL  60085 
847/377-8900 
Fax:  847/377-8939 
Toll Free #: 888/539-3033 

Lake 

3 Child & Family Connections 
Regional Office of Education for Carroll, Jo 
Daviess, & Stephenson Co. 
27 S. State Avenue, Suite 101 
Freeport, IL 61032-4210 
815/297-1041 
Fax:  815/297-9032  
Toll Free #:  888/297-1041 

Carroll   
DeKalb 
Jo Daviess 

Lee   
Stephenson  
Whiteside 

4 Child & Family Connections 
DayOne Network 
1551 E. Fabyan Pkwy.  
Geneva, IL 60134 
630/879-2277 
Fax:  630/761-9810 
Toll Free #: 888/282-0997 

Kane   
Kendall 

5 Child & Family Connections  
PACT, Inc. 
750 Warrenville Rd., Suite 300 
Lisle, IL  60532 
630/493-0400  
Fax:  630/493-1995 
Toll Free #:  800/637-7181 

DuPage County including the following 
Cook County zip codes: 

60103   
 

60126 
 

6 Child & Family Connections 
Clearbrook Center 
1835 W. Central Rd. 
Arlington Heights, IL  60005 
847/385-5070 
Fax:  847/385-7260 
Toll Free #: 800/585-1953 

*Cook County North Suburban including 
the following zip codes: 

60004 
60005 
60006 
60007 
60008 
60010 
60015 
60016 
60018 
60022 
60025 
60026 
60029 

60035 
60043 
60053 
60056 
60062 
60067 
60068 
60070 
60074 
60076 
60077 
60082 
60089 

60090 
60091 
60093 
60095 
60106 
60107 
60120 
60133 
60143 
60149 
60157 
60169 
60172 

60173 
60192 
60193 
60194 
60195 
60196 
60201 
60202 
60203 
60204 
60666 
60712 
60714 
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CFC  CFC Site Address, Phone, Fax & Toll Free Numbers Serving County(s) and/or Zip Codes 

7 Child & Family Connections 
Suburban Access, Inc 
One Westbrook Corporate Center, Suite 640 
Westchester, IL 60154  
708/449-0625 
Fax:  708/449-7071 
Toll Free #:  888/566-8228 
 

*Cook County Central Suburban including 
the following zip codes: 

60104 
60130 
60131 
60141 
60153 
60154 
60155 
60160 

60162 
60163 
60164 
60165 
60171 
60176 
60301 
60302 

60303 
60304 
60305 
60402 
60513 
60521 
60525 
60526 

60527 
60534 
60546 
60558 
60706 
60707 
60804 

8 Child & Family Connections 
Easter Seals Society of Metropolitan Chicago 
9455 S. Hoyne Ave. 
Chicago, IL 60643 
773/233-1799 
Fax:  773/233-2011/239-6229 
Toll Free #: 866/266-7167 

*Cook County Chicago Southwest 
including the following zip codes: 

60620 
60628 
60629 

60633 
60638 
60643 

60652 
60655 
60805 
 

60827 

*This CFC serve those families who reside within 
the City of Chicago when the zip codes cross the 
city lines. 

9 Child & Family Connections 
Fantus Health Center 
1901 W. Harrison St., Rm. A2101  
Chicago, IL 60612 
312/864-6575 
Fax:  312/864-9332 
Toll Free #: 888/816-3188 

*Cook County Chicago Central/ West 
including the following zip codes: 

60601 
60602 
60603 
60604 

60605 
60606 
60607 
60608 

60612 
60616 
60623 
60624 

60632 
60644 
60661 

10 
 

Child & Family Connections 
La Rabida Children’s Hospital 
1525 E. 55th St., Suite 203  
Chicago, IL 60615 
773/324-7434 
Fax:  773/324-7469 
Toll Free #:  800/862-1912 

*Cook County Chicago Southeast 
including the following zip codes: 

60609 
60615 
60617 

60619 
60621 

60636 
60637 

60649 
60653 

11 
 

Child & Family Connections 
945 W. George St., Suite 300 
Chicago, IL  60657 
312/942-7800 
Fax:  312/942-7811 
Toll Free #: 800/289-7990 

*Cook County Chicago North including 
the following zip codes: 

60610 
60611 
60613 
60614 
60618 
60622 

60625 
60626 
60630 
60631 
60634 
60639 

66040 
60641 
60642 
60645 
60646 
60647 

60651 
60654 
60656 
60657 
60659 
60660 

12 
 

Child & Family Connections 
Easter Seals Society of Metropolitan Chicago 
17300 S. Ozark Ave. - North Bldg. 
Tinley Park, IL 60477 
708/429-8231 
Fax:  708/429-8246 
Toll Free #: 800/597-7798 

*Cook County South Suburban including 
the following zip codes:  

60406 
60409 
60411 
60415 
60417 
60419 
60422 
60423 
60425 
60426 
60428 
60429 

60430 
60439 
60438 
60443 
60445 
60448 
60449 
60452 
60453 
60455 
60456 
60457 

60458 
60459 
60461 
60462 
60463 
60464 
60465 
60466 
60467 
60469 
60471 
60472 

60473 
60475 
60476 
60477 
60478 
60480 
60482 
60487 
60491 
60501 
60803 
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CFC  CFC Site Address, Phone, Fax & Toll Free Numbers Serving County(s) and/or Zip Codes 

13 Child & Family Connections 
Reg. Office of Education  # 26 
1301 N. Main St., Suite 3 
Monmouth, IL 61462 
309/734-3336 
Fax:  309/734-1145 
Toll Free #: 866/426-2160  

Fulton  
Hancock 
Henderson 
Knox 
McDonough 

Mercer 
Rock Island 
Schuyler 
Warren 

14 Child & Family Connections 
3000 W. Rohmann Ave. 
West Peoria, IL 61604 
309/672-6360 
Fax:  309/681-0190 
Toll Free #: 888/482-4300 

Henry  
Peoria 
Stark  

Tazewell 
Woodford 

15 Child & Family Connections 
Services of Will, Grundy, & Kankakee Counties, Inc. 

2300 Glenwood Ave. 
Joliet, IL 60435 
815/730-2617  
Fax:   815/730-2650 
Toll Free #: 888/329-0633 

Grundy 
Kankakee 
 

LaSalle 
Will 

16 Child & Family Connections 
103 S. Country Fair Dr. 
Champaign, IL 61821 
217/693-7958 
Fax:  217/693-7967  
Toll Free #: 800/877-1152 

Champaign 
Ford 
Iroquois 
 

Livingston 
McLean 
Vermilion 

17 Child & Family Connections 
ROE of Adams/Pike Counties 
510 Maine St., Suite 615 
Quincy, IL 62301 
217/222-9592 
Fax:  217/222-9593 
Toll Free #: 888/222-9592 

Adams 
Brown 
Calhoun 
Cass 
Greene 

Jersey 
Morgan 
Pike 
Scott 

18 Child & Family Connections 
Sangamon Co. Public Health Department 
2833 South Grand Ave., East 
Springfield, IL  62703 
217/535-3100 
Fax:  217/793-3991 
Toll Free #: 888/217-3505 

Logan 
Mason 
 

Menard 
Sangamon 

19 Child & Family Connections 
Macon County Community Mental Health Board 
132 S. Water St., Suite 604 
Decatur, IL 62523 
217/423-6199 
Fax:  217/233-7028  
Toll Free #: 800/758-2705 

Clark 
Coles 
Cumberland 
DeWitt 
Douglas 
 

Edgar 
Macon 
Moultrie 
Piatt  
Shelby 

20 Child & Family Connections 
ARC Community Support Systems 
1901 S. 4th St., Suite 209 
Effingham, IL. 62401 
217/347-5601 
Fax:  217/347-5119 
Toll Free #: 888/459-5437 

Bond 
Christian 
Clay  
Crawford 
Effingham 
Fayette 

Jasper 
Lawrence 
Macoupin 
Montgomery  
Richland 
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CFC  CFC Site Address, Phone, Fax & Toll Free Numbers Serving County(s) and/or Zip Codes 

21 Child & Family Connections 
Regional Office of Education #13 
4 Eagle Center, Suite 4 
O’Fallon, IL  62269 
618/622-6581 
Fax:  618/622-8662 
Toll Free #: 888/594-8364 

Madison 
Monroe 
 

Randolph 
St. Clair 

22 Child & Family Connections 
Regional Office of Education #13 
101 S. Lincoln Blvd. 
Centralia, IL 62801 
618/532-4919 
Fax:  618/532-0856 
Toll Free #: 800/661-0900 

Clinton 
Franklin 
Jefferson 
 
 

 

Marion 
Washington 
Williamson 

23 Child & Family Connections 
Wabash & Ohio Valley Special Education Dist. 
800 S. Division St./PO Box 320 
Norris City, IL 62869 
618/378-2131 
Fax:  618/378-3127  
Toll Free #: 800/463-2759 

Edwards 
Gallatin 
Hamilton 
Saline 
 

Wabash 
Wayne 
White 

24 Child & Family Connections 
Archway, Inc. 
2751 W. Main St./ PO Box 1180 
Carbondale, IL 62901-1180 
618/529-3147 
Fax:  618/549-8137  
Toll Free #: 888/340-6702 

Alexander 
Hardin 
Jackson 
Johnson 
Massac 

Perry 
Pope 
Pulaski 
Union 

25 Child & Family Connections 
Options & Advocacy for McHenry Co. 
365 Millennium Dr., Suite A 
Crystal Lake, IL 60012 
815/477-4720 
Fax/TDD: 815/788-0704  
Toll Free #: 888/376-8828 

McHenry 

Special Notes:  
*  When a zip code crosses county lines, Cook Child and Family Connections will serve the portion that falls within Cook County. 
** Toll free numbers are only accessible within Illinois.  All other states must use the local number listed. 
*** CFCs that are Satellite Offices- CFC 27 reports to CFC 17, CFC 28 reports to CFC 14 & CFC 29 reports to CFC 1 
               

If you have any questions or have changes regarding this listing, please contact the DHS, Bureau of Early Intervention at 217/782-1981.    
      
If you would like more information on Early Intervention, please visit our website at www.dhs.state.il.us/ei and look review the brochures and 
manuals sections. 
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