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CFC CONFERENCE 
2021

The Power Within Our Stories

UPDATES
• Data
• EI Partners’ Response to COVID
• CFC Stories

A Look at 
the Numbers

This Photo by Unknown Author is licensed under CC BY

The Impact of COVID
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The Impact of COVID
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The Impact of COVID
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CFC Data- Service Mode
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City Suburbs Collar Downstate

Partners’ 
Updates

Central Billing Office
Clearinghouse
Monitoring
Provider Connections
Training
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CENTRAL BILLING OFFICE

ADDED CODES AND 
EDITS TO BILLING SYSTEM

FAMILY FEE CREDITS 
AND INFORMATION

EXPANDED BV 
FORMAT OPTIONS
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CLEARINGHOUSE

CREATED RESOURCES 
FOR FAMILIES 

INCREASED NUMBER 
OF FAMILIES REACHED

IMPLEMENTED TECH 
LOAN PROGRAM

MONITORING

EXPANDED TA FOCUS DEVELOPED SECURE MEANS 
FOR REMOTE MONITORING

MONITORED 1200+ 
PROVIDERS & CFCS

PROVIDER CONNECTIONS

EXTENDED TIMELINES ADDED RESOURCES 
TO WELCOME PACKET

BECAME HUB FOR 
INFO AND UPDATES

TRAINING

CHANGE IN PD 
FORMAT

RESOURCE 
DEVELOPMENT

SOCIAL MEDIA REGIONAL CFC 
MEETINGS
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CFC STORIES

CFC Stories

LOREM IPSUM DOLOR SIT AMET, 
CONSECTETUER ADIPISCING ELIT. 

NUNC VIVERRA IMPERDIET ENIM. 
FUSCE EST. VIVAMUS A TELLUS.

PELLENTESQUE HABITANT MORBI 
TRISTIQUE SENECTUS ET NETUS.

THANK YOU 
FOR BEING 

THE LINK 
THAT HOLDS 

US 
TOGETHER!
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